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NEW YORK—Results for the com- 
panies comprising America Fore Loy- 
alty group improved in 1958 over 
1957. Assets and surplus rose sub- 
stantially. However, the group sus- 
tained an aggregate underwriting loss 
in the year of $53,590,646 which com- 
pares with a loss of $56,676,490 in 
1957. The largest loss was recorded by 
Fidelity & Casualty, with $24,530,942, 
most of it from automobile liability. 

Policyholders surplus of the compa- 
nies increased by $156,589,753 on a 
market basis, compared with a loss 
the previous year of approximately 
$122 million. Assets increased by 
$238,198,081 to a total of $1,540,917,- 
533. Premiums written increased by 
$39,704,010 to $514,138,847. In 1957 pre- 


miums increased $35,778,463. 

Management of the group presently 
is studying the desirability and feasi- 
bility of simplifying the corporate 
structure of America Fore, including 
the possibility of merging the two 
parent insurers, Continental and Fi- 
delity-Phenix. Whether further con- 
solidation of other companies in the 
group might become advisable remains 
to be determined, J. Victor Herd, pres- 
ident and chairman, reported to stock- 
holders. 

The 1958 figures of America Fore 
reflect the acquisition of Yorkshire of 
New York and Seaboard F.&M. In ad- 
dition, since the end of 1957 Conti- 
nental has acquired 25,449 shares of 
Firemen’s stock for cash at $40.35 a 


America Fore Loyalty Results 
Improve Except For Automobile BI 


share, which brought its holdings at 
Dec. 31, 1958, to 1,970,145 shares, ‘or 
98.5% of the total outstanding stock 
of the Loyalty group’s parent com- 
pany. 


Some Underwriting Penalized 


Mr. Herd pointed out that as of Jan. 
1, 1958, Firemen’s and its subsidiaries 
adopted the method of reserving un- 
earned premiums on term policies 
written on an installment basis which 
is followed by the companies in 
America Fore. This is to put up the 
full reserve at the inception of the 
policy. These requirements will penal- 
ize the underwriting results of Con- 
tinental for the next few years until 

(CONTINUED ON PAGE 26) 





Aetna Fire Moves 


From Red Into 
Black In 1958 


Aetna Fire held its underwriting 
loss in 1958 to $1,469,484, compared 
with a loss of $8,909,744 in 1957, 
President Clinton L. Allen reported to 
shareholders. 

Premiums written. by the company 
in 1958 amounted to $145,466,802, a 
31% reduction. This reflects manage- 
ment’s operational planning in both 
production and underwriting, Mr. Allen 
said. This operational planning coupled 
with favorable investment results en- 
abled the company to show a 1958 
operating profit after taxes of $4,940,- 
648, compared with a net loss of 
$2,618,912 in 1957. Investment income 
amounted to $6,158,710 against $6,230,- 
778, but the profit on sale of invest- 
ments brought over-all investment 
results to $6,529,282. 

Losses incurred to premiums earned 
by class of business were 48.8% for 
fire and allied lines, down 5.5%; 
57.9% for ocean and inland marine, 
down 3.5%; and casualty and surety 
594%, up 1.5%. The unfavorable 
casualty showing was due in large 
part to automobile. Work simplification 
and automation, along with other 
corrective measures, assisted the com- 
pany in reducing the expense ratio 
from 42.1% in 1957 to 42% in 1958, de- 
spite the sizeable reduction in writings. 
Assets at year-end stood at $281,- 
856,008, up $16,053,762. Policyholders 
surplus was $86,606,435 against $69,- 
256,745. 

Despite many serious problems as 
yet unresolved, Mr. Allen observed, 
1958 results lend hope that there is an 
improvement trend in the fire and 
casualty business. Among the major 
| Problems confronting the business are 
‘| 2ontinuation of inflation, the need to 
make rates responsive to these infla- 
tionary trends, and the many problems 
Produced by the growing frequency of 
automobile claim payments. 





XUM 


Auto Compulsory 
Slowed In Ark. 


Quick work of an agent-legislator 
and the political action of Arkansas 
Assn. of Insurance Agents forstalled 
en attempt to pass a compulsory auto- 
mobile liability insurance bill through 
the Arkansas house without a public 
hearing. 

On Jan. 19, the house judiciary “A” 
committee at an unannounced session 
with seven of the 11 members present 
voted 4 to 3 to recommend do pass 


(CONTINUED ON PAGE 26) 


Liberty Mutual Sues 


Former Cal. Salesman 


Liberty Mutual has filed a $25,000 
suit against one of its former Cali- 
fornia salesmen, Lawrence Pitman Jr. 
Mr. Pitman, according to the charge, 
left Liberty Mutual to join the Champ- 
ion agency at Los Angeles, operated by 
Don Buschenfield, a former salesman 
and manager at Los Angeles of Em- 
ployers Mutual of Wausau. It is alleged 
that Mr. Pitman has been using “trade 
secrets” and confidential records which 
are the property of Liberty Mutual. 





New officers of King County Insurance Assn. were installed at the banquet 
which followed the annual business meeting at Seattle. Second from left is the 
new president, James Charteris, who is being congratulated by David S. Storey, 
retiring president. Looking on are Warren M. Higley (left), secretary-treasurer; 
and W. G. Burr (right), vice-president. 

At the business meeting there was a debate between Robinson Jenner and 
H. P. Sargent on the desirability of retaining the present return commission rule 
in the by-laws. The return commission rule provides that where business passes 
from one member to another, and policies are cancelled, the agent taking over 





the line stands the return commission. In the case of audit or installment poli- 


cies, the new agent stands return commissions and takes additional premiums 


and commissions. 


Newly elected trustees are Graham Smith, E. R. Bowden Jr., and David G. 


Sprague. 


St. Paul F.&M. Sets 
Up Consolidated 
Property Unit 


Adds Budget Plan, 
Umbrella Program, 
To Sales Portfolio 


The entire fire operation, the marine 
department, and the multi-peril de- 
partment have been merged by St. 
Paul F.&M. into a single unit at the 
home office to be known as the proper- 
ty insurance department. 

R. H. Bancroft, vice-president, will 
head the consolidated unit, with R. B. 
Shepard Jr., vice-president, former 
head of the fire department, as his 
chief deputy. Other officers who were 
formerly in the separate departments 
have been assigned special responsi- 
bilities in the property department 
with substantially the same territories 
under their supervision. 

The consolidation, according to the 
St. Paul F.&M. announcement, will 
have considerable effect on eliminating 
overlapping duties and will help re- 
duce expenses. St. Paul F.&M. believes 
it is the first major company to effect 
such a change. 

Additionally, St. Paul F.&M. and St. 
Paul Mercury have established two 
merchandising plans—a premium bud- 
get procedure and an “umbrella” pro- 
gram. 

The budget plan allows the insured 
to pay his premiums monthly via 
direct billing using the company’s 
to pay his premiums monthly via 
direct billing using the company’s 
electronic accounting system. Addi- 
tional policies written in St. Paul 
F.&M. can be budgeted into the plan 
at any time regardless of the effective 
date, and the insured can make 
changes at any time in his existing 
coverage or by adding additional cov- 
erage. The budget plan may be estab- 
lished for most policies with a premium 
of $50 or more. No signed agreement is 
necessary. 

The umbrella program allows the 
insured to have all of his coverages in 
one package, including homeowners, 
family automobile, A&S, group life, 
mortgage life insurance, etc. This is 
not a policy but a program which is 
adaptable to the budget plan. 


Behm Succeeds Syfert 
As Ohio Rating Chief 


C. Donnal Behm has been advanced 
to chief of the rating section of the 
Ohio department. He replaces Robert 
K. Syfert, who has gone with North 
America at the head office. 

Mr. Behm joined the department in 
1945 as assistant actuary. In 1952 he 
resigned to join World of Omaha as 
special representative, rejoining the 
department in 1955 as a rate analyst. 
When the department was reorganized 
he became casualty rate supervisor, 
the position he held until now. 

General of Trieste & Venice has 
been licensed in California. 








Says Low Pa. Fire 
Rates Close Market 


Lincoln M. Michel, vice-president of 
Reliance and chairman of Middle De- 
partment Assn. of Fire Underwriters, 
declared that owners of Philadelphia 
properties located in “fire belt” areas 
are forced to pay exorbitant rates to 
unregulated fire insurers. He testified 
at a public hearing in Philadelphia 
on fire rate increases sought by Mid- 
dle Department. 

Mr. Michel said that failure of the 
state to grant needed rate rises has 
deprived regulated insurers of the in- 
centive to provide coverage where 
there are frequent losses. Obviously 
they lack interest in areas where they 
consistently lose money. Meanwhile, 
unregulated companies which pay no 
taxes are charging two to three times 
the fire rates now being proposed by 
the rating bureau. 


Bureau Company Volume Off 


An analysis of both stock and mu- 
tual insurers in Pennsylvania showed 
that they were reducing fire writings 
in Philadelphia, Mr. Michel said. In 
the first six months of 1958, members 
of middle department wrote $1,176,- 
180, or 14.5% less fire business than 
for the same period in 1957. This re- 
duction does not reflect a decrease in 
total premiums paid by Philadelphia 
property owners but indicates that due 
to inadequate rate levels, licensed 
companies have cut their activities 
and a substantial portion of business 
has been diverted to unlicensed and 
unsupervised insurers charging ex- 
cess rates. 

Morris Levitt, president and counsel 
of Philadelphia realty boards, said that 
members of his association did not 
oppose the rate increases because they 
would probably induce insurers to 
take fire risks in the fire belt area 
where they have canceled coverage. 
He said that many brokers were hav- 
ing difficulty placing fire business and 
had to resort to companies with higher 
rates. 

David Berger, city solicitor, drew 
testimony from Mr. Levitt that many 
members of his association are in- 
surance brokers who would gain fi- 
nancially if rate increases are adopted. 
Charges Exorbitant Commissions 

James H. Finnegan, manager of the 
actuarial bureau of National Board, 
appeared at the hearing in response 
to an order from Commissioner Smith 
for the board to supply full data on 
commissions paid to fire agents in the 
state. Mr. Berger had charged that 
some agents receive exorbitant com- 
missions, sometimes as high as 50%. 

Mr. Finnegan explained that the 
board’s plan for expenses was devel- 
oped to extend the uniform classifica- 
tion of expenses adopted by National 
Assn. of Insurance Commissioners in 
1948 to make available expense data 
by states. The commissioners’ plan is 
on a countrywide basis. It was not 
designed to produce an_ individual 
item such as the so-called commission 
expense. Therefore, the board does not 
distribute such information but rec- 
ommends the use of the total expense 
which is produced by the actuarial 
bureau and furnished to the insurance 
departments annually. 

Mr. Finnegan pointed out that the 
uniform classifications schedule carries 
instruction to include under commis- 
sions and brokerage not only agents’ 
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commissions and brokerage but also 
payments to managers, supervisory 
general agents and general agents for 
management of other services, so long 
as such payments are computed as a 
percentage of premiums. Therefore, 
companies include items which cannot 
be regarded as local agents’ commis- 
sions and brokerage. For this reason 
the board believes that data it receives 
under the statistical plan do not repre- 
sent commissions as the term is com- 
monly accepted. 

The rate rise would cost 200,000 
Philadelphia property owners about 
$9,650,000 more in premiums over a 
five year period. 


Roberts Is Appointed 


R. I. Commissioner 

Hartley F. Roberts, retired resident 
vice-president of American Surety at 
Providence, has been appointed insur- 
ance commissioner to succeed George 
A. Bisson. 

Mr. Roberts joined American Surety 
at Providence in 1920 after gradua- 
tion from Brown University. He be- 
came assistant manager in 1922 and 
manager in 1948. In 1957 he was 
named resident vice-president, his 
position at the time of his recent re- 
tirement. 


N. Y. And N. ]. Now 
Reciprocate With UJF 


New Jersey’s unsatisfied claim and 
judgment fund will now recognize 
claims filed by New York residents. 
David D. Furman, attorney general of 
New Jersey, advised the state motor 
vehicle department that Motor Vehicle 
Accident Indemnification Corp., New 
York’s version of the UJF, became 
operative Jan. 1. The two states have 
similar reciprocity provisions, and 
procedures for collecting from the re- 
spective funds are alike. 

There are differences in the two 
state laws, the attorney general point- 
ed out, but in order to obtain reci- 
procity on a general level, the relief 
available need not be identical in every 
respect. The procedure for obtaining 
relief can vary. Reciprocity does not 
require that the two laws exactly 
parallel each other. 


Testimonial For Wikler 


A testimonial dinner for retiring 
Superintendent Julius S. Wikler will 
be given by his associates in the New 
York department Feb. 19 at Hotel 
Roosevelt in New York. The dinner 
will also serve as an opportunity to 
welcome the new — superintendent, 
Thomas Thacher. 


Agricultural absorbed Empire State 
by merger on Dec. 31. 





New Wisconsin 


Handbook Published 


A new Underwriters Handbook of 
Wisconsin has just been published 
by the National Underwriter Co. It 
provides complete and up-to-date 
information on the agencies, com- 
panies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
the state. Copies of the new Wis- 
consin Handbook may be obtained 
from the National Underwriter Co. 
at 420 East Fourth Street, Cincinnati 
2, Ohio. Price $12.50 each. 











Zurich Names 
F. A. Holderman 
Sales Analyst 


F. A. Holderman, assistant secretary 
of Zurich, has been appointed head of 
the sales analysis 
and promotion di- 
vision, a new unit 
within the sales 
and marketing de- 
partment. 

The new divi- 
sion will analyze 
current sales prac- 
tices generally, as 
well as those pre- 
vailing within the 
company structure, 
to determine 
which approaches 
are most effective and efficient both 
for the company and for the agent. 
Competitive conditions, agency needs, 
and the possibilities of new marketing 
methods will be investigated. The di- 
vision also will study the changing in- 
surance requirements of business, in- 
dustry, and the individual to see 
whether new forms of insurance or 
better combinations of coverage can 
be developed. 

Mr. Holderman is a graduate of the 
business school of University of Penn- 
sylvania. He has been in insurance 
since 1942. He joined Zurich in 1946, 
became supervising underwriter in 
1951, and superintendent of under- 
writing services in 1955. In 1956 he was 
made assistant secretary. 

For several years he has been re- 
sponsible for Zurich’s state insurance 
department relations, and he will con- 
tinue in this capacity. 





F. A. Holderman 


File Suit Against 
Former V-P Of 
Highway Ins. Co. 


Metropolitan Ins. Co. (formerly 
Highway Ins. Co.) has filed suit in 
circuit court of Cook county charging 
a former vice-president and director 
with theft of more than $330,000 from 
Highway. 

Clyde L. Korman, who is now with 
Fidelity General of Chicago, a new 
company of which he is one of the 
organizers, is charged with pocketing 
checks received by Highway over a 
period of several years. It is alleged 
he did this in collaboration with Harry 
V. Gralnek, former treasurer of High- 
way, who has been indicted by the 
Cook county grand jury for theft of 
more than $1 million from Highway. 

John J. Fahrenbach, president of 
Metropolitan, said the suit is to re- 
cover some of the funds found missing 
from Highway last year, but does not 
mean there has been an additional 
loss. He explained that new manage- 
ment has advanced more than $1 mil- 
lion to assure that all policyholders, 
claimants and agents of Highway will 
be fully protected. Metropolitan has 
taken over and continued the business 
of Highway without effect on High- 
way policyholders, claimants’ or 
agents, he declared. 

Mr. Fahrenbach added that Metro- 
politan expects to recover a substan- 
tial portion of the missing funds 
through various court actions now in 
progress. 

Harford Mutual of Bel Air, Md., has 
been licensed in Washington and Ore- 
gon. 
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N. Y. Bill Clarifies 
Lack Of Nuclear 
Cover By Fire Form 


J. Raymond Berry, general counsel 
of National Board, said that all branch- 
es of the business support a proposed 
amendment to the New York insur- 
ance law making it clear that nuclear 
losses are not covered under the 
statutory fire contract. In his state- 
ment at a public hearing held by the 
New York joint legislative committee 
on insurance rates and _ regulation 
in New York City, he pointed out that 
the legislation was considered and 
approved by National Assn. of Insur- 
ance Commissioners at its last meet- 
ing. 

Mr. Berry said the purpose of the 
proposed bill is to make it clear that 
under the standard fire policy in New 
York, insurers do not cover nuclear 
reaction, radiation or radioactive con- 
tamination. When the standard policy 
was enacted, radiation and contamina- 
tion hazards were unknown. Fire rates 
never contemplated losses of this 
type, and none have yet occurred in 
the state. 

Under the proposed bill, Mr. Berry 
stated, a declaration will be made of 
the acknowledged fact that the fire 
policy was not designed to cover these 
losses and that it is desirable in the 
public interest that those insured un- 
der the standard contract should know 
what coverage it affords. The statute 
authorizes a written statement to be 
affixed to the policy or included in 
the forms, setting forth that nuclear 
hazards are not covered. Provision is 
made for authorization to insurers 
specifically to assume nuclear cover- 
age if they wish to attach an endorse- 
ment for this purpose. 

Mr. Berry’s statement was _ sup- 
ported by Ambrose B. Kelly, general 
counsel of the Factory Mutuals. Mich- 
ael J. Murphy, general manager of 
Assn. of New York State Mutual Cas- 
ualty Companies, spoke for his own or- 
ganization and for American Mutual 
Alliance in support. 

Julius Sackman, assistant superin- 
tendent, represented Thomas Thach- 
er, the new superintendent, but took 
no position on the bill since Mr. 
Thacher has not reviewed it. 

Sen. Condon, chairman of the joint 
legislative committee, who presided at 
the hearing, said he would introduce 
the legislation. 


Dismiss Suit On 
Ky. Municipal Taxes 


LOUISVILLE—Franklin county cir- 
cuit court at Frankfort on Jan. 24 dis- 
missed a suit brought by attorney 
Samuel M. Rosenstein of Louisville 
against a number of insurance compa- 
nies in behalf of a small group of 
policyholders, charging that municipal 
taxes in the various towns of the state 
had been illegally added to premiums 
collected by the insurers. This suit 
was filed in 1954, and went back five 
years. It could involve several mil- 
lions of dollars. 

Judge Ardery in dismissing the suit 
held that he had no jurisdiction in the 
matter. He said the suit should have 
been filed against the state insurance 
department, rather than the compa- 
nies, in that the department has con- 
trol over ratemaking. 

The case likely will be appealed to 
the highest state court. 
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THE TRAVELERS 
PAY-BY-THE-MONTH 









BUSINESS INSURANCE PLAN 


The most modern exciting ideas in insurance 
marketing today are wrapped up in The 
Travelers Business Insurance Plan . . . a blue- 
ribbon package that will convert interviews into 
sales and big commissions for you. 

Businessmen will welcome your call when 
you mention the sound advantages of this plan. 
Conservation of capital, for instance. Now a 
businessman can pay for all his insurance — 
property, liability, income — with just one 
check a month. No more large lump-sum premi- 
ums that often slice deeply into capital — when 
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* THE TRAVELERS 


capital is needed most. Monthly payments 
provide businessmen with the opportunity to 
buy the complete protection they need. Under 
the plan, they consolidate all coverage under 
one agent and one company, eliminating gaps, 
frill coverages, or costly duplications in 
protection. 

For complete information on The Travelers 
pay-by-the-month plan for business, write or 
call our Manager in the Branch Office nearest 
you. Ask for the Business Insurance Kit. It 
gives full details. 





INSURANCE COMPANIES, HARTFORD 15, CONNECTICUT 


All forms of personal and business insurance including 
Life + Accident « Group « Fire « Marine + Automobile « Casualty + Bonds 








NEW HAMPSHIRE 
FIRE INSURANCE 


COMPANY 
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After You Say You're Sorry! 


You can say that the companies 
of the New Hampshire Fire Insur- 
ance Group have built their 90- 
year reputation on prompt and 
fair claim payment. 


GRANITE STATE 
FIRE INSURANCE 


COMPANY 























ANNOUNCEMENT 


John Naghten & Company, in Association with 
its Afhliate, Insurance Markets, Inc., 175 West 
Jackson Blvd., Chicago, takes pleasure in an- 
nouncing the addition to its staff of Thomas C. 


Anderson. 


Mr. Anderson is a recognized authority in the 
placing of all Lloyds lines, and will also manage 
the underwriting of the entire Casualty Depart- 


ment. 


His appointment is effective February 1, 1959. 











Ariz. Insurance Day 


To Examine Industry 

“The Industry Looks at Itself” is 
the general theme of Arizona insur- 
ance day to be held Feb. 6 on the 
campus of University of Arizona, Tuc- 
son. The program is divided into two 
sections: life and property insurance. 

The property insurance section con- 
sists of: Harry J. Boyle, General Ad- 
justment Bureau, San Francisco, “An 
Adjuster’s View;”’ Fred T. Clifton, 
vice-president Cosgrove & Co., San 
Francisco, “A Broker’s View;” William 
A. Miller, Richfield Oil Co., “A Buy- 
ers View;’” Thomas C. Morrill, vice- 
president State Farm Mutual Automo- 
bile, “A Company Executive’s View,” 
and Robert E. Battles, Los Angeles, 
“An Agent’s View.” 

The luncheon speaker will be Le- 
land Waggoner, vice-president Life 
of North America. 


J. C. Onderdonk Joins 
Delaney Of New York 


John C. Onderdonk, formerly vice- 
president of American, has joined Del- 
aney offices of 
New York, nation- 
al reinsurance or- 
ganization, as a 
vice-president. He 
will have charge 
of expanding cas- 
ualty reinsurance 
facilities. 

Mr. Onderdonk 
joined Metropoli- 
tan Casualty in 
1911. He was in 
the local agency 
business at Engle- 
wood, N. J., for a time and in 1920 
joined Norwich Union in charge of the 
burglary and glass department. In 
1928 he went with Royal Indemnity 
and Eagle Indemnity as superintendent 
of the burglary departments. He joined 
Bankers Indemnity in 1930 as vice- 
president in charge of underwriting 
and production and was elected vice- 
president of American in 1949. After 
the integration of American and Bank- 
ers he was in charge of casualty under- 
writing until his retirement in 1955. 
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J. C. Onderdonk 


Thomas J. Ocasek, manager fire pre- 
vention department, Western Actu- 
arial Bureau, will be the principal 
speaker at the winter meeting of Mis- 
souri State Fire Prevention Assn. at 
the Missouri Hotel, Jefferson City, 
Feb. 5. This will be Mr. Ocasek’s first 
appearance at the association’s meet- 
ing since he succeeded Richard E. 
Vernor as manager of the fire pre- 
vention department. 
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Seek Non-Cancellable 
Auto Cover In N.C. 


A bill to make automobile liability 
policies noncancellable will be intro- 
duced in North Carolina. Several leg- 
islators contend that some insurers 
have been guilty of “promiscuous and 
unwarranted” cancellations. The bill 
would prohibit cancellation except 
for non-payment of premium or where 
coverage is obtained through false 
pretenses. A similar bill is being in- 
troduced in New York. 

Rep. Uzzell of Rowan, sponsor of 
the North Carolina bill, said he had 
received many complaints that insur- 
ers were cancelling policies without 
cause and that drivers with no acci- 
dent record and no conviction of traf- 
fic violations were among those can- 
celled. His proposal requires an 
insurer to renew coverage unless in- 
sured has been in an accident during 
the policy year or has had his license 
suspended or revoked. 

Richard S. Brantley, executive sec- 
retary of North Carolina Assn. of In- 
surance Agents, indicated that a non- 
cancellable act would be harmful. He 
said that insurers sometimes are 
forced to cancel without giving a rea- 
son. He cited a confidential credit 
report showing insured had been tak- 
ing dope and was becoming a more 
hazardous risk. Under such circum- 
stances the insurer could not publicly 
state why it was cancelling. 


NFPA Makes Awards 


Municipal grand award winners in 
National Fire Protection Assn.’s 1958 
annual fire prevention contest were 
Oshkosh, Wis., and Ocean Falls, British 
Columbia. The awards, for which 
more than 1,500 entrants from US. 
and Canada competed, are based on 
year around efforts to reduce fires and 
to educate people in fire safety. 

There were six additional grand 
award winners in other divisions of 
the contest: Industry, Ford Motor 
company’s M-E-L division plant in 
Pico-Rivera, Cal.; government, General 
Services Administration Region 3, 
Washington, D.C.; army, Fort Ord, 
Cal.; air force, Wright-Patterson Air 
Force Base, Ohio; navy, Naval Am- 
munition Depot, Hingham, Mass.; and 
Department of Defense, Canada, HMC 
Dockyard, Esquimalt, B.C. 

Of a total of 1,510 entries, 810 were 
in the municipal division, 450 in the 
military division, 141 in the govern- 
ment division, 104 in the industrial 
division, and 5 were special entries. 

The Portland (Ore.) office of North- 
ern of New York has been moved to 
1306 Yeon Building. 
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Compulsory And UJF 
Opposed In S.C. Study 


A committee of the South Carolina 
house which investigated uninsured or 
financially irresponsible motorists has 
opposed both a compulsory law and an 
unsatisfied judgment fund. The com- 
mittee recommended strengthening the 
present safety responsibility law and 
enactment of companion legislation 
just short of compulsory as the most 
practical solution. 

Among specific recommendations 
were an increase from present insur- 
ance limits of 5/10/1 to 10/20/5; stand- 
ard classifications and uniform rate 
schedules for assigned risks; a require- 
ment that all uninsured drivers invol- 
ved in accidents carry insurance for 
five years, and reciprocity with other 
states having safety responsibility 
laws. 

Also recommended were proof of 
financial responsibility following mov- 
ing traffic violations; a provision that 
an insurer, after filing a certificate 
of insurance, could not cancel it with- 
in one year for non-payment of pre- 
miums; disclosure to an injured person 
of existence of insurance carried by 
the other driver; a $250 minimum se- 
curity fee to remain on deposit two 
years if no settlement for damages is 
made, and extension of the period for 
maintaining proof of financial respon- 
sibility from three to five years. 


Merchants Of Denver Gets 
Money: Will Move To Ala. 


American Liberty of Alabama, own- 
er of 99% of the stock of Merchants 
Fire of Denver has added $1 million to 
the capital and surplus, bringing the 
gross to $1144 million. 

It has been announced by American 
Liberty that it will move Merchants 
Fire from Denver to Birmingham 
sometime this year. 

Merchants Fire is issuing a stock 
dividend of 40,000 shares, two-thirds 
of a share for each share outstanding, 
thus increasing the total to 100,000 
shares. 


Multiple Line Insurer Is 
Being Formed At Chicago 


Midway General Ins. Co. is the 
name of a new multiple line insurer 
being formed in Chicago and funded 
by Exchange Investment Corp. Organ- 
ized by a group of Chicago business 
men, Exchange Investment is to sup- 
ply $450,000 to provide initial capital 
and surplus for the insurer. Sale of 
Exchange’s securities began Jan. 13, 
following registration with the Illinois 
securities commissioner. 

Among those who organized Ex- 
change Investment Corp. are Arthur 
P. Arquilla, who heads the insurance 
agency bearing his name; Thomas C. 
Hill, publisher of American Insurance 
Digest; Cyril R. Korman, formerly with 
Highway Ins. Co. of Chicago, and 
Melvin E. Rodney, a member of the 
Arquilla agency and formerly with 
Agency Corp. of America, a Mark Kroll 
interest. 


Seek Tenn. UJF Law 


Bills to establish an unsatisfied judg- 
ment fund have been introduced in 
Tennessee. Recommended by the state 
legislative council, the measures would 
Tequire the owner of an uninsured 
Vehicle to pay an additional $20 fee at 
the time of registration. This fee would 
80 into a fund kept by the state treas- 
urer and supervised and controlled by 
the insurance department. 
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Arkansas Department 


Vetoes Homeowners 


LITTLE ROCK—The Arkansas de- 
partment has disapproved the new 
homeowners filing submitted to it 
jointly by Arkansas Inspection & 
Rating Bureau, Inland Marine Insur- 
ance Bureau, and National Bureau of 
Casualty Underwriters. 

The department held that the iden- 
tical premium grouping of brick and 
frame construction in class 10 fire 
protection was discriminatory. The 
department also objected to an exhibit 
showing estimated percentages of 
premium allocated between expenses, 
losses and loss expense, and “profit, 
contingency, and catastrophe.” It held 
the filing was a “judgment filing” 
with no supporting statistical data 
available for such allocations and that 
the exhibit, therefore, was not ap- 
propriate to the filing. 

Also disapproved were three pro- 
posed filings of IMIB. The filing on 
the deferred premium payment plan 
was ruled as discriminatory between 
cash and installment buyers. The filing 
making changes in the personal pro- 
perty floater deductible cover was 
disapproved also as the filing providing 
for rate revisions of a number of 
inland marine classes. 

In the case of the latter two filings, 
considerable confusion among agency 
and company offices has resulted, 
department officials stated, because 
new manual pages were circulated 
through Arkansas by IMIB with the 
changes proposed by these filings, and 
some insurance offices failed to notice 
that these filings had not been ap- 
proved for use in Arkansas and in- 
advertently disposed of their old man- 
ual pages prematurely. 


Conn. Bill Asks Hearings 
On Auto Rate Filings 


A bill has been introduced in the 
Connecticut legislature to require pub- 
lic hearings on any proposal to increase 
auto insurance rates. The measure 
would provide that the hearing, by 
the commissioner, be held not less 
than four weeks from the date of noti- 
fication about the proposed rate in- 
crease. It would further provide that 
the commissioner would have 15 days 
after the hearing to make a decision. 
If he failed to do so, the proposed rate 
increase would become effective unless 
the commissioner asked for a 15 day 
extension. 


Tex. Department To Study 


Reinsurance Practices 


AUSTIN—Three practices in the 
field of reinsurance are to be studied 
at a public hearing here Feb. 4 in 
light of a recent opinion by Attorney 
General Wilson. 

First on the list of questions is pos- 
sible revocation of previous orders au- 
thorizing a company to issue a policy 
stamped with “any wording to the 


effect that such policy is reinsured or 
guaranteed by any other company,” in 
view of Texas anti-trust laws. 

Consideration also is to be given to 
issuing an order that would prohibit 
companies from contracting in any 
matter with reinsuring companies or 
insured that an insured’s right will be 
reinsured by the second company and 
giving the insured a right of recovery 
against the second company. The third 
question is whether policies that have 
been written and are contrary should 
be cancelled and th risks rewritten. 

In his order for the hearing, Com- 
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missioner Harrison points out that the 
ruling is not intended to “apply to an 
ordinary standard reinsurance pro- 
gram” but to situations covered in the 
opinion. 

Farm & Home has bought a two- 
story building in Indianapolis from 
Indiana Lumbermen’s Mutual and will 
use it as a home office. 

Bills have been introduced in the 
Missouri legislature to have the insur- 
ance code revised and brought up to 
date. 
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this important new coverage . . 


175 W. JACKSON BLVD. * 


FOR THE FIRST TIME... 


A MEDICAL PLAN. 


FOR ASSIGNED 
RISKS! 


A. F. Shaw & Company is now, for the first time, 
writing a medical payment plan for assigned 
risk pool automobiles . . . 4 plan with the same 
provisions as standard basic domestic medical 
payment policies! Here’s a coverage with a huge 
. currently over 53,000 motorists are 
in the assigned risk pool in Illinois alone. 


Written with limits of $1,000, the annual 
premium is nominal. Get more facts about 


. call or write 


: > potential . . 
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PREVENTION 
SERVICE 


The industry's finest, 
built into offshore 


Southern Marine’s experienced loss 


prevention engineers constantly work 


with assureds and their employees to 


eliminate possible losses and resultant 


down-time of equipment. But should 


a loss occur, these 


technicians work 


just as diligently to quickly put equip- 


ment back to work, earning income tor 


the assured. 


Ask those who have used 


our Loss Prevention Service how well 


it works. 


Southern Marine’s superior service, facilities 
and capacity cost no more —there is no 
charge for loss prevention service. Talk 
with us before placing offshore oil insurance 


for your clients. 


FOR INSURANCE AGENTS AND BROKERS ONLY NO DIRECT BUSINESS 
ONE OF THE SOUTH’S LARGEST SURPLUS LINE OFFICES 


SOUTHERN MARINE 


& AVIATION UNDERWRITERS, INC. 
610 Poydras Street, TUlane 5266, New Orleans 12 


L. K. GIFFIN 
President 


LEE M. STENTZ 
Vice President 
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Difference Between Value, Loss 
Payment Widens, Adjuster Says 


George M. Blum of Blum Claims 
Service of Chicago, in a discussion of 
value as related to loss payments 
before Western Loss Assn., contended 
that value is one thing for insurance 
purposes and at the time of loss is 
another thing for disbursement pur- 
poses. The statistical relationship be- 
tween these separates farther every 
year the policy is in effect, despite the 
intent of the coinsurance clause, Mr. 
Blum declared. Part 1 of his talk was 
reported last week. 

It is Mr. Blum’s contention that 
correction of this situation is not to be 
found in new forms or endorsements 
or new laws, but in “hardheaded 
thinking” on the part of those in loss 
work. 

In this section of his talk, Mr. Blum 
discusses a loss technique he has 
employed on actual cases, and makes 
some recommendations for more effec- 
tive use of the replacement endorse- 
ment. 


In a current case the building is 
more than 50 years old and would cost 
about $600,000 to replace today. It is 
well maintained and fully occupied and 
is providing an income that would 
justify a capital investment of $600,000. 

Insurance totals $165,000 with an 
80% contribution clause. 

The building is damaged by fire, and 
the restoration estimates submitted to 
the adjusters exceed $200,000 on a 
portion of the structure that physically 
would amount to less than 25% of the 
building. Claim is mace for face 
amount of all policies, 


Still Has 75% Of Property 


In other words, the insured, who 
paid a premium on a value of a little 
more than $200,000, still has 75% of 
his property and is asking the insurers 
to pay him the face of the policy. This 
violates common sense, but if the 
double standard of determining value 
is proper, the claim would seem to be 
in order. 

If the insured had a new building 
the value would have been about 
$600,000. The premium would have 
been three times more, but the claim 
would have been comparatively little 
more than the one in question. This 
case is so extreme that the adjusters 
were unable to accept the double 
standard of value, one for insurance 
and one for loss, but have resorted to 
the rights provided negatively in the 
2% waiver clause. 

Most brokers believe the waiver 
clause cancels the operation of the co- 
insurance clause, but those in loss work 
know this is not what it allows, but 
few seem to recognize the prerogative 
it gives the adjuster in a negative way. 
The clause states, after reference to a 
claim being less than 2% of the insur- 
ance, that “the insured shall not be 
required to furnish any inventory of 
the undamaged property to establish 
the actual cash value referred to in 
the contribution clause.” 

If the claim exceeds 2%, therefore, 
the reverse would hold, that the in- 
sured may be required to “furnish a 
complete inventory of the destroyed, 
damaged and undamaged property, 
showing in detail quantities, cost, 


actual value and amount of loss 
claimed.” 

In the case of the building in ques- 
tion, the adjusters have demanded in 
writing a detailed inventory of all the 
unburned parts of the building. This 


has not been provided so far, the pub- 
lic adjuster refusing to comply for 
three reasons—that the adjusters had 
no right to request the inventory, that 
the cost of providing it would be too 
much, and “why should I put my 
insured on a soapbox with a rope 
around his neck?” 

In other cases of extreme swings on 
the double standard of value—where 
the insured thought his building worth 
little when he bought a policy but 
worth much when a loss occurred—it 
is possible to demand a complete 
inventory of the undamaged part of 
the building. If insured refuses, the 
adjuster can offer to do the work for 
him provided the insured will accept 
the results. This invariably receives 
a second refusal, but the adjuster can 
go ahead and make a detailed apprais- 
al of the cost of reconstructing the 
entire building. 


Set Up Appraisal Details 


The appraisal details have been set 
up in these cases on a sheet showing 
quantities, unit prices and extended 
totals for cost, and in proper position 
the burned items, quantities and costs 
are shown. Two columns are left open 
—one, next to replacement cost, is 
headed “Value,” and one, next to 
restoration cost, is headed “Loss.” 
With these sheets, the adjuster can 
sit down with the insured and have 
the insured put his own value on each 
of the natural units such as doors, 
windows, roofing, etc., and the insured 


(CONTINUED ON PAGE 20) 





Country-Wide 
Facilities for 


Brokers and Agents 





Admitted American Markets for 
Surplus, Capacity and Special 
Risks. Your Submissions Will Be 
Given Prompt Attention. 


THE HUNT AGENCY, INC. 
180 BROADWAY 


New York 38, N. Y. 
Telephone WOrth 2-0926 
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Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Co. 
Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WaAbash 2-2535 Teletype CG1475 


You may telephone orders collect. 








Ne Per te 





























1959] January 30, 1959 FieNATIONAL UNDERWRITER 7 
SS 
vs 
pub- 
x At MID-UNION 
2 eee the managing agent 
e too 
L my \ 
rope ° * ’ ‘ * 
at is a recognized expert in the transportation industry! 
rorth 
’ but 
>d—it 
plete 
rt of 
for 
—— THE TRANSPORTATION INDUSTRY has grown tremendously in the last 
fe decade. The insurance men who formed Mid-Union were answering the re- 
| quirements of the transportation field . . . providing the long-haul commercial 
trucker with the specialized and “‘tailored”’ insurance he urgently needed. 
wha THE MID-UNION ORGANIZATION was formed when the founders of 
nd 
ition Mid-Union selected managing general agents who would be not merely distrib- 
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open utors, but insurance counselors to the transportation industry . . . experts who 
t t recognize the importance of answering client’s needs with economical cover- 
‘cam ages geared to actual trucker requirements! 
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—_ A FEW OF THE MANAGING GENERAL AGENTS OF MID-UNION ... 
cine ALLIED GENERAL AGENCY CAPLIS-HIELSCHER, INC. 
2601 W. Main at Kirby Drive 6469 N. Sheridan Road 
Houston 6, Texas Chicago 26, Illinois 
Phone: Jackson 6-2955 Phone: Rogers Park 4-6000 
& ARNESON-WELLS, INC. . THE KOLOB CORPORATION 
7 2401 University Avenue 241 So. 5th East Street 
. St. Paul, Minnesota Salt Lake City 2, Utah 
Phone: Midway 6-4889 Phone: Empire 4-8451 
BAY INSURANCE AGENCY, INC. AGENTS’ UNDERWRITERS, INC. 
207 Marion Street Box 1215 
Tampa, Florida Charleston, West Virginia 
Phone: 2-0648 Phone: Dickens 2-2191 
a MID-UNION KNOWS THE TRANSPORTATION FIELD. 
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ats INDEMNITY COMPANY 
Public National Insurance Company 
- Telephone SHerwood 2°7040 * 853 Dundee Avenue ELGIN: Illinois 
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Sales, Merchandising And Traffic Satety 
Feature North America’s Disneyland Meet 


Emphasis on sales and merchandis- 
ing was recommended by committees 
of agents attending North America’s 
conference on family security and hap- 
piness at Disneyland, Cal. They also 
recommended adoption of merit rating 
for homeowners policies; use of a 
single deductible on an optional basis; 
adoption of continuous policies and di- 
rect billing if agents’ interests are 
protected; development of an indivis- 
ible premium automobile package pol- 
icy with a single limit of liability, 
combined with deductible collision 
and deductible comprehensive protec- 
tion; adoption of uninsured motorists 


coverage in lieu of compulsory auto- 
mobile insurance, and stricter licens- 
ing requirements and physical exami- 
nations for older drivers. 

John Keats, author of “The Insolent 
Chariots,” a study of the automobile’s 
place in American society and of the 
motor car industry, took current social 
customs apart in his discussion of 
“Should Our Kids Have Cars?” He 
sharply criticized the values of mod- 
ern, materialistic society and said that 
children adopt them through the ex- 
ample of their elders. 

Driver training in high schools is 
not the answer to young driver prob- 











WE SOLICIT HARD TO PLACE RISKS 


We are specialists in unusual 
insurance problems 


Producers inquiries invited 


@ Full coverage long-haul trucking risks 


® Domestic and foreign markets 


Guaranteed commission 


FRED MILLER COMPANY 
(established 1952) 
210 Westport Road - Kansas City 11, Mo. - Logan 1-7640 














lems, Mr. Keats believes. Such pro- 
grams can acquaint them with the 
mechanics of safe driving but cannot 
and never will give them a philosophy 
of life which makes good drivers. At 
best, driver training is merely an at- 
tempt to provide a symptomatic treat- 
ment for a social disease and a means 
of dumping parents’ responsibility on 
the schools. 

The mechanical skills of driving are 
quickly learned, he continued. In fact, 
one traffic study reports that low 
grade morons make excellent drivers. 
Schools should be encouraged to 
strengthen the curriculum that con- 
centrates on academic discipline and 
not on training courses. 


More Research Needed 


Dr. Karl A. Menninger, psychiatrist 
and chief of staff of the Menninger 
Foundation, Topeka, stated his belief 
that few accidents are really acciden- 
tal and that less than 15% of all 
accidents result from pure chance. He 
stressed the psychological factors and 
said that if people could be more flex- 
ible and overcome grudges and resent- 
ments there would be fewer accidents. 

“We know little more about acci- 
dents and their causes than was 
known 20 or 30 years ago,” he ob- 
served, “and when we try to explain 
accidents we wind up calling them 
names like ‘carelessness,’ ‘hard luck’ 
or ‘alcohol,’ which are merely symp- 
toms of the underlying reasons.” 

Dr. Menninger called for greater re- 
search into the cause of traffic acci- 
dents, which are now the third leading 
cause of death, and said that present 
research is negligible compared with 
that on cancer, tuberculosis and other 
diseases. 


Rep. Robert K. Hamilton, agent of 
Ambridge, Pa., has been named chair- 
man of the insurance committee of the 
Pennsylvania house of representatives. 
Sen. John T. Van Sant of Allentown, 
radio announcer and _ salesman, is 
chairman of the senate committee. 
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Louisville Board Names 
Wyatt President At 
105th Annual Meeting 


Robert L. Wyatt replaced Joseph D, 
Scholtz Jr., as president at the 105th 
annual meeting of 
Louisville Board 
of Insurance 
Agents. 

James W. Harris 
was named vice- 
president, and R. 
W. Barnes Jr., 
was reelected ex- 
ecutive secretary- 
treasurer for the 
seventh year. 

The board pre- 
sented a silver ser- 
vice to Mr. Scholtz ; 
in appreciation of his services during 
his two years in office. 


Robert L. Wyatt 


Iowa Safety Commissioner 


Unreceptive To Compulsory 
DES MOINES—Safety Commission- 
er Brown has issued a statement that 
he is definitely opposed to any move 
toward compulsory automobile insur- 
ance in Iowa. The statement was 
deemed important because the state 
legislature just starting may receive 
a compulsory bill and in _ previous 
statements the public safety commis- 
sioner had not made it clear how he 
stood on compulsory auto insurance. 
The commissioner was quoted as 
saying now the state safety depart- 
ment had made a study of the matter 
and his opinion was issued as a re- 
sult of this study. He said the study 
showed over 95% of Iowa drivers now 
have automobile liability insurance 
and from 1 to 2% of those not having 
insurance are able to show proof of 
financial responsibility. “I’m sure we 
could do no better than that under a 
compulsory insurance law,” he said. 
“We would still have that 2 or 3% 
who ignore almost any kind of law 
and there would be others who would 
forget or neglect to reinstate lapsed 
policies so we would end up with 
what we already have in the way of 
results. ; 
“In addition the compulsory law 
would make insurance premium rates 
a political football.” 


Firestone Names Buyer 


Robert C. Wall has been appointed 
insurance buyer of Firestone Tire & 
Rubber Co. of Akron. Assistant to the 
manager of the insurance department 
since 1946, he joined the company in 
1942. He had been with Lincoln Na- 
tional Life for five years. 
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® Our Mr. Za makes his own rules of mathematics. 


He also makes money. 


His text—our new concept of insurance selling— 


Insuremanship*. 
Mr. Za puts this basic idea to work on 
every call. He makes more sales— 
has more income. 
Naturally, Zurich-American service 
facilities are made to order for In- 


suremanship. Or vice versa. 





On the chance you might be interested, we wrote a 


booklet about Insuremanship. Tells how to make more 


ZURICH - AMERICAN 


sales per call. Just ask for one. We'll gladly oblige. 


ZURICH INSURANCE COMPANY 

ZURICH LIFE INSURANCE COMPANY 

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 
135 South LaSalle Street, Chicago 3, Illinois 

HEAD OFFICE and MIDWEST DEPARTMENT: Chicago. EASTERN 
DEPARTMENT: New York. BRANCH OFFICES: Buffalo, New 
Haven, Philadelphia, Pittsburgh, Atlanta, Cleveland, Detroit, 
Grand Rapids, Minneapolis-St. Paul, Milwaukee, Jackson, Dallas, 
Kansas City, Denver, Los Angeles, San Francisco, Seattle. SERVICE 
OFFICES: Boston, Providence, Albany, Amsterdam, Tarrytown, 
Orange, Baltimore, Charleston, Savannah, Canton, Traverse City, 
St. Louis, Phoenix, Fresno, Sacramento, Portland. 


*TM ©1958 Zurich-American Insurance Companies 








UNDERWRITERS REINSURANCE SERVICE, INC. 


Reinsurance only 


that ‘the loffe lightethe rather cafilic upon 
many, than heavilie upon fewe . . . 


-From an English Statute Enacted in 1601 


TREATY - FACULTATIVE - EXCESS - CATASTROPHE 


1371 


TELEPHONE 
TRINITY 2-4737 


PEACHTREE STREET, N.E., 


ATLANTA 9, GA. 


CABLE ADDRESS 
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He makes the invisible 
VANISH ! 


Hidden everywhere, after a fire, are 
invisible particles of smoke that cling 
stubbornly to everything. Available 
almost everywhere, too, is a service 
organization to the insurance indus- 
try that can make these unseen but 
troublesome smoke odors vanish. A 
network of 200 local Airkem Smoke 
Odor Service offices has made this 
smoke odor problem disappear. In 
the crucial period after a fire loss, 
Airkem offers you a service that re- 
duces or eliminates loss, achieves 
indemnity and creates good will. 


Airkem Smoke Odor Service is 
the experienced, responsible, and 
uniformly administered organization 
specializing in prompt removal of 
odor contamination. Most important 
to you, it is fitted exactly to the needs 
of the insurance field—company 
men, agents, brokers and adjusters. 

Check these five advantages of 
Airkem Smoke Odor Service: 


1. Endorsed By Insurance Indus- 
try. Recognition by the insurance 
industry of Airkem S.O.S. protects 
the local adjuster, agent or other per- 
sons recommending the use of 
Airkem service. 


2. Independent Laboratory Cer- 
tification. Permanence and com- 
pleteness of odor removal by Airkem 
has been certified by independent 


laboratories. Airkem experts are 
available as consultants in the event 
of disputed odor claim settlements. 


3. Standard Application Tech- 
niques. Protection of the interests 
of the insurance industry and the 
insured is guaranteed by constant 
training of Airkem S.O.S. personnel. 


4. Special Products for Special 
Odors. Complete effectiveness of 
smoke odor removal is maintained 
by Airkem’s wide range of types of 
odor removal products. Each special 
type of odor is removed by a special 
formula. All Airkem products are 
completely non-toxic. 


5. National Supervision. Rigid 
supervision of Airkem’s 200 local 
offices is maintained by the Airkem 
home office. Every loss is checked 
for uniformity, effectiveness, pricing 
and service. 


For further information write to 
Mr. R. C. Bliss, National S.O.S. 
Division Manager, today. 


AIRKEM, INC. 
241 East 44th Street, New York 17, N. Y. 






’ 
Soke Osor Service 


For Odor Emergencies Call Airkem S.O.S. 





Argentine Airlines 
Crash Costs $150,000 


The Austral (Argentine) Airlines 
plane crash off the Argentine coast 
Jan. 17, which caused the death of 51 
passengers, was the second major air 
catastrophe in South America in a 
week. The airliner, a Curtis Commando 
C-46, was valued at approximately 
$150,000 and was believed to be in- 
sured in Argentina and reinsured in 
the London market. 


Peerless Names New 
Mich. Office Head 


Peerless has appointed Joseph F. 
Boyland resident vice-president in 
charge of its new Grand Rapids, Mich., 
office. He will specialize in the devel- 
opment of fidelity, surety and burglary 
lines. Previously he was resident vice- 
president of Michigan Surety there 
and is a former director of Casualty- 
Surety Assn. of Grand Rapids. The 
new Peerless office is located in the 
Keeler building. 


Urges D. C. Agents To 
Support Board Of Trade 


Victor O. Schinnerer, Washington, 
D. C., agent and president of the 
board of trade there, told D. C. Assn. 
of Insurance Agents, at its January 
meeting that the Washington insur- 
ance business is falling short of its 
responsibilities to the community by 
not supporting the board. 

At a time when the city’s business 
opportunities are the highest and 
the board’s importance greatest, more 
than half its budget is being expend- 
ed to lessen dependence on the fed- 
eral government. Insurance is one of 
the major business classifications in 
the Washington area, he pointed out, 
and has a tremendous stake in the 
future of the community. 

Of equal importance, he said, is 
that insurance men are not participat- 
ing in board activities to the degree 
they should. 


Crisman Retiring, Bollen 
Named By Nw Mutual 


W. H. Crisman, Washington mana- 
ger of Northwestern Mutual, has an- 
nounced plans for retirement. His 
successor will be Keith Bollen, who 
has been assistant manager in north- 
ern California. 

Mr. Crisman joined Northwestern 
Mutual in 1928. He became manager 
of the Seattle production unit in 1940 
and was advanced to manager of the 
Washington department in 1944. This 
territory includes Montana and north- 
ern Idaho, as well as Washington. 

Mr. Bollen was chief casualty under- 
writer in the Washington department 
and special agent in that territory 
before going to the northern California 
field. 

Fallaize Joins Atlanta Agency 

James B. Fallaize has resigned as 
secretary of Southern General to 
join the Morris agency in Atlanta. 
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Chicago Buyers Told 
Story Of Stock Insurers 


William A. Pollard, production su. 
pervisor of the sales and marketing 
department of Zurich, spoke before the 
Chicago chapter of American Associa. 
tion of Insurance Management at the 
January meeting on “Why Corporat 
Insurance Managers Should Buy Stock 
Company Insurance.” His talk was 3 
part of a series presented by repre. 
sentatives of stock, mutual and recip. 
rocal companies. 

Mr. Pollard, urged the buyers ty 
compare insurers on the basis 
financial security, coverage, service 
facilities and price. He pointed out the 
various ways in which stock companig 
excelled in each of these areas, cop. 
cluding that quality stock company 
protection from an independent agent 
or broker was the best insurance buy. 
He cited the growth of Factory Insur. 
ance Association and pointed out that 
stock company insurance was definite- 
ly competitive with mutuals and re. 
ciprocals as evidenced by the fact that 
in each of the 100 largest major risks 
on Zurich’s books there had been keen 
competition from other types of insur- 
ers operating on both an agency and 
direct writing basis. 


Cites Agents Problems 


BENTON HARBOR, MICH.—Three 
major sets of problems confront the 
independent local agent during the 
coming year, Robert J. Molhoek, new 
president of Twin Cities Assn. of In- 
surance Agents, said at the installation 
meeting. 

Mr. Molhoek enumerated these prob- 
lems as: Newer and more complex 
forms of coverage; more active com- 
petition from direct writing and “cut 
rate” insurers; rising insurance costs 
brought about by the general price in- 
crease. The new president called the 
association an important factor in 
strengthening the position of profes- 
sional agents. 

Other officers installed are Maurice 
Humphrey, Benton Harbor, vice-presi- 
dent; Dean DeVries, St. Joseph, sec- 
retary, and Carl Fritz Jr., Benton 
Harbor, treasurer. 


Seek Big Increases In 
Minnesota WC Benefits 


One of the first measures offered 
the Minnesota legislature is one to 
increase workmen’s compensation 
benefits. The present 6624% of weekly 
earnings with a maximum of $45 a 
week would be replaced by an 80% 
formula at a maximum of $140 a week. 
The minimum would be raised from 
$17.50 to $20 and the limitation of 104 
weeks on the healing period would 
be removed. Dismemberment benefits 
would go up about 10%, and the $17,- 
500 limitation for wrongful death 
would be eliminated. The one week 
waiting period would also be cancelled, 
as would restrictions on occupational 
diseases—so that they could be cate- 
gorized as injuries on the job. 

Most of the changes have been 
endorsed by organized labor. 
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Put Daily Eye On 
BI Lawyers In N. Y. 


Justice Botein of the appellate divi- 
sion of New York state supreme court, 
has set in motion a plan for a continu- 
ing day-by-day survey of the inter- 
related practices of lawyers, doctors 
and others in the handling of personal 
injury claims in New York and Bronx 
counties. 

From Bronx County Bar Assn. and 
other sources, information had been 
received concerning the methods em- 
ployed by several lawyers, some of 
whom had been retained in more than 
900 personal injury cases annually. A 
number of clients have stated they 
were automobile owners who had been 
referred to the lawyers by their insur- 
ance brokers. It was claimed that in 
most instances the client had not been 
injured, had no intention of retaining 
a lawyer and was merely reporting 
the accident to his insurance broker. 
Nevertheless, it is claimed that the 
lawyers secured retainers from them, 
sent them for examination to doctors 
chosen and paid by the lawyers, and 
then prosecuted personal injury claims 
on their behalf. 


Others Refer Clients 


A large number of clients also were 
referred to the lawyers by doctors and 
auto repair men. Further inquiry 
indicated that such practices may not 
be limited to those few lawyers and 
their cooperating doctors and auto 
repair men. 

Justice Botein stated that the ap- 
pellate division decided against 
launching a large-scale investigation 
such as has been conducted periodical- 
ly in the past because experience has 
shown that intensive investigations of 
that nature, however beneficial tem- 
porarily, have a limited and _ short- 
lived effect. In the long intervals 
between investigations the same dis- 
creditable practices spring up again 
and flourish. They not only reflect 
professional and sometimes criminal 
misconduct, but also contribute direct- 
ly to congested court calendars and 
higher insurance rates. In the hope 
that these conditions can be perman- 
ently bettered, the court has adopted 
the sustained day-to-day investigation. 


Supervised By Presiding Justice 


The continuing survey of conditions 
in the accident litigation field is super- 
vised by the presiding justice and by 
a coordinating committee on discipline, 
composed of Justice Peck, chairman of 
the grievance committee of Assn. of 
the Bar New York City, Jacob Burns, 
chairman of the committee on disci- 
pline of the New York County Law- 
yers’ Assn., and Joseph A. Brust, 
chairman of the grievance committee 
of the Bronx County Bar Assn. Judge 
Peck was elected chairman of the 
coordinating committee. 

The committee will examine and 
make continuous studies based upon 
the statements of retainers and closing 
statements filed by attorneys with the 
appellate division and other statistical 
data, and will investigate evidence of 
Possible professional misconduct by 
lawyers in their relations with doctors 


Want To Boost Cal. UCD 


Among the first insurance bills to 
be introduced in the California legisla- 
ture is one to increase UCD weekly 
benefits from $50 to $65 and to re- 
quire $1,500 earnings in the base 
period instead of the present $1,125. 

Another bill would require all hos- 
pital rates under hospital service 
contracts to be subject to approval of 
the insurance commissioner. 
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and others in the procuring and handl- 
ing of personal injury claims. 

The objective is two-fold. Statistics 
will be compiled and interpreted with 
a view to making recommendations 
calculated to correct improper condi- 
tions. Second, possible professional 
misconduct by lawyers will be investi- 
gated and prosecuted, and where they 
reveal the complicity of persons not 
lawyers, reports will be made to the 
appropriate authorities. The necessary 
research will be undertaken by mem- 
bers of the bar associations and per- 
sonnel of the appellate’ division 


especially assigned for that purpose. 
Investigation and presentation of evi- 
dence of misconduct will be conducted 
by members of the grievance and 
discipline committees, serving without 
fee. 

Justice Botein also said that the 
committee would seek to enlist the 
cooperation of the leaders of the 
organized medical profession, super- 
intendent of insurance, superintendent 
of hospitals, and all other persons 
interested in the improvement in the 
administration of justice in the acci- 
dent litigation field. 


il 


Boston Raises Bulau To 
Manager At Cleveland 


Boston and Old Colony have ap- 
pointed Alwin E. Bulau Jr. agency and 
production manager at Cleveland. He 
will be associated with Dewey E. Mey- 
ers, assistant secretary, regional man- 
ager. Mr. Bulau joined the company 
in 1955 as a multiple line special agent 
at Cleveland. Prior to that he was a 
marine underwriter and special agent 
of North America. He is the son of 
Alwin E. Bulau Sr., retired advertising 
manager of Home. 
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TODAY'S INSURANCE MARKET—TOMORROW’S CHALLENGE 


More than half of all the Americans who ever lived are alive today! With census 
projections approaching the 175,000,000 mark, the United States will have a 
population greater than all of the past generations combined. 
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CRUM & FORSTER GROUP 


of Insurance Companies 


SOUND, DEPENDABLE INSURANCE 


The insurance market cannot “stand still,” with this increase in population .. . 
nor can our merchandising approach be rooted to the past. 


The Crum & Forster Group of Insurance Companies has kept pace with the steady de- 
velopment in multiple-line writing, diversity of coverages and the multiplicity of services 
offered to our agents. We will meet tomorrow’s challenge... directing our efforts toward 
extending every possible competitive advantage to agents representing our companies. 


UNITED STATES FIRE INSURANCE CO. 


Organized 1824 
THE NORTH RIVER INSURANCE CO. 
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110 WILLIAM STREET 
NEW YORK 38, NEW YORK 
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Write, Wire or Phone Our New 


CHICAGO OFFICE 


formerly MacGibeny-Grupe, Inc. 


175 West Jackson Boulevard 
WaAbash 2-9580 


J. R. MULDER, Vice President 








OTHER SWETT & CRAWFORD OFFICES IN ATLANTA, LOS ANGELES 
NEW ORLEANS, OAKLAND, PHOENIX, PORTLAND. ORE., SAN DIEGO 
SAN FRANCISCO, SEATTLE, SPOKANE AND VANCOUVER, B.C. 
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“There are no circumstances, however 
unfortunate, that clever people do not 
extract some advantage from them.” 


LA ROCHEFOUCAULD. 


The present public awareness of 


the accident hazards of darkness 


is an opportunity to teach safety. 
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Fight Looms In Texas 
Legislature For Flexible 
Automobile Rating Law 


A fight to enact a flexible auto 
rating bill to replace the single rate law 
looms as a squall in what is otherwise 
expected to be a calm 1959 session 
for the insurance industry in the Texas 
legislature. 

The bill is an objective of National 
Assn. of Independent Insurers and has 
the support of at least four of the major 
auto writing companies in the state. 
Members of Assn. of Texas Fire & Cas- 
ualty Companies are arguing for re- 
tention of the vresent law. A similar 
proposal for enactment failed in the 
1957 legislature. 

The present Texas law requires all 
companies to file their experience with 
the insurance board for all types of 
auto coverages and for all classes so 
that the board can promulgate rates 
annually by classes as well as terri- 
tories. The board can also prescribe ex- 
perience rating and optional retro- 
spective rating plans and premium dis- 
count rules as well as uniform policy 
and endorsement forms. The insur- 
er is permitted to return earned profits 
as dividends, subject to the board’s 
approval. 

The proposed flexible bill would re- 
quire each company to file its rates and 
extent of its coverages, with the rates 
and forms to become effective within 
15 days unless disapproved. Similarly 
a company could establish its own rate 
classifications and set up its own rat- 
ing territories. 


American Casualty Holds 
Annual Claims Conference 


Claims managers of 53 American 
Casualty offices attended the com- 
pany’s annual claims conference at 
the home office. More than 40 phases 
of claim service were discussed by 
speakers from company departments 
during the three day session. 

Subjects covered included multiple 
line claim handling, trial preparation, 
centralized subrogation procedures 
and the recruiting and training of 
personnel. The conference also in- 
cluded a number of informal round 
table workshops, during which spe- 
cific claim settlements were reviewed 
and analyzed. 


Move St. Louis Office 


ST. LOUIS—American Indemnity 


and American Fire & Indemnity are 
moving from the Cotton Belt building 
downtown to 4236 Lindell Boulevard, 
effective Jan. 30. Howard F. Ulrich is 
resident secretary. 


January 30, 1959 


Nugent Named Claims 
Manager For Pacific 


National Group 
Robert V. 


Nugent has been ap- 
pointed general claims manager for 
Pacific National group, replacing Pat- 
rick Magarick, who resigned. Mr. Nu- 
gent was also elected assistant vice- 
president and secretary of Pacific 


National Fire and Paramount Fire. 

Mr. Nugent joined Pacific National 
in 1955 and was assigned to Philadel- 
phia. In 1957 he was transferred to 
the head office in San Francisco as 
assistant claims manager. 


Not Guaranty Fund But 
Democratic Control Tells 
Tax Story For Mutuals 


Internal Revenue Service has issued 
a new ruling on federal income taxa- 
tion of mutuals as a result of U. §. 
tax court decision in cases against the 
IRS commissioner by Holyoke Mu- 
tual, Citizens Fund Mutual Fire, and 
Property Owners Mutual. 

In these cases the tax court held 
the companies were taxable as mu- 
tuals under section 207 of the internal 
revenue code of 1939, though each had 
guaranty fund certificates outstand- 
ing. The court emphasized that since 
mutual insurance company is not de- 
fined in the 1939 code or in regula- 
tions 118 with respect thereto, classi- 
fication as a mutual or stock insurer 
depends on the circumstances of each 
case. 

One of the most important factors 
in this determination, according to 
the new ruling of IRS, relates to 
democratic ownership and control of 
the company by policyholders, which 
is as equally a fundamental charac- 
teristic of a mutual insurer as the 
company’s furnishing insurance sub- 
stantially at cost. 

In the absence of democratic con- 
trol by policyholders, the new IRS 
rule holds, an insurer may not qualify 
as a mutual under section 207 of the 
1939 code. This means, according to 
IRS, whether policyholders actually 
exercise control to the exelusion of 
any group other than policyholders. 


Claim Men Elect In Fla. 


Daytona Beach Claims Assn. has 
elected James E. Chaddock, General 
Claims Service, president; Joseph C. 
Lane, Crawford & Co., vice-president; 
D. B. Smith, of T. J. Hollis, correspond- 
ing secretary; R. J. Sullivan, Johns & 
Co., recording secretary; and Edward 
Turner, General Adjustment Bureau, 
treasurer. 
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GAB Appoints Venable, 
Strehler To National 
Executive Positions 


General Adjustment Bureau has ap- 
pointed A. E. Strehler and W. D. Ven- 
able io new positions on its national 
executive staff. Mr. Strehler has been 
appointed manager of the fire and in- 
land marine division, and Mr. Venable 
manager of the automobile material 
damage division. 

Mr. Strehler joined GAB in 1924 
and served at Albany and Syracuse un- 
til 1953, when he was appointed man- 
ager at Binghamton. He later headed 
the Utica and Albany branches until 
he was named general adjuster in 1950. 
In 1953 he went to New York as man- 
ager of the eastern department fire di- 
vision. He was advanced to executive 
assistant in 1954 and in 1955 was 
named assistant general manager, 
eastern department. For the past two 
years he has made his headquarters 
at Baltimore. 

Mr. Venable joined GAB in 1937 
after four years with General Ex- 
change. In 1939 he went to Reliance 
as superintendent of claims and in 
1947 was appointed staff consultant 
in the auto division. He became man- 
ager of the division and later was 
named executive assistant, eastern 
department. In 1954 he was elevated 
to the national office in the same cap- 
acity. 


Fred. S. James | Names 


Duniway At Portland 

The Portland offices of Fred. S. 
James & Co. have been consolidated 
with those of Robert E. Duniway, 
local agent there, in the Mead building. 
Mr. Duniway will service his own 
business and the personal accounts of 
Fred. S. James, whose Oregon com- 
mercial accounts will be serviced by 
the San Francisco office. 

Donald G. Lind, former Oregon 
manager for Fred. S. James, has re- 
joined Cole, Clark & Cunningham, 
Portland local agency. 


Urges Accident Curbs To 
Control Mass. Auto Rates 


A Massachusetts state legislative 
committee has declared that estab- 
lishment of a 350 to 400 man state 
highway patrol, together with strict 
imposition of penalties for infractions 
of motor vehicle laws, represents the 
only means of cutting traffic accidents 
and reducing compulsory automobile 
rates. 

In a 161 page report summarizing 
its 18 month findings, the committee 
said that automobile rates in Massa- 
chusetts are not only not excessive 
but are inadequate in many respects. 
There is no question that unusually 
high claim frequency is the principal 
reason why the rates have soared. 


Eye Insurance Practices 


The highway patrol would be fi- 
nanced in part by assessing Massachu- 
setts motorists an extra $1 a year on 
their license fees to raise $2,113,000 
needed each year. In addition to nu- 
merous penalties for highway vio- 
lations and stricter supervision of 
drivers, the committee asked for legis- 
lation to permit motorists to buy 
insurance coverage against accidents 
involving an uninsured driver from 
Massachusetts or another state. It also 
seeks changes in state motor vehicle 
appeal bureau functions so that no 
insured driver, after notice of cancel- 
lation from an insurer, shall have the 
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right to appeal refusal by another in- 
surer to issue new coverage on the 
same motor vehicle until the expira- 
tion of 30 days from the effective date 
of the cancellation. 

The majority of the committee re- 
jected proposals to allow sale of auto 
coverage at a rate less than that fixed 
by the commissioner, to establish a 
state fund to guarantee payment of 
a judgment, to increase the minimum 
$5,000 to $10,000 compulsory coverage, 
and to require motorists to carry 
property damage, guest and extrater- 
ritorial coverage. 


McKay Retires From 
Fund Casualty Post 


George W. McKay, manager of casu- 
alty operations in the southern Calif- 
ornia department of Fireman’s Fund, 
will retire Feb. 1 after nearly 30 years 
with the company. He will be succeed- 
ed by Harold M. Steele, assistant man- 
ager of the casualty department. 

Mr. McKay joined the Fund in 1929, 
as an underwriter in the liability de- 
partment. He has been at his present 
post at Los Angeles since 1944. 
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Randall Raised In Ga. 
By American Casualty 


American Casualty has promoted 
Jack B. Randall to manager at Atlanta. 
He joined the company there in 1941 
and served as casualty underwriter, 
assistant branch manager and, most 
recently, casualty manager. 

Russell D. Cote has joined Hamilton 
Mutual of Cincinnati as special agent 
in Michigan. He has been in the busi- 
ness for 11 years. 
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Conventions 


Feb. 5-6, Conference of Mutual Casualty Com- Se | | 
panies, fire conference, Conrad Hilton Ho- 
tel, Chicago. : 

Feb. 16-18, Health Insurance Assn., group in- - 
surance forum, Biltmore Hotel, New York. p 

Feb. 25-27, Michigan agents, midyear, Statler- 

Hilton, Detroit. 

Feb. 26-28, Texas mutual agents, midyear, ($500—$100,000) 
Commodore Perry Hotel, Austin. 

Feb. 26-28, Tri-State Mutual Agents Assn. of = 
Pennsylvania, Maryland & Delaware, annual, 

Penn-Harris Hotel, Harrisburg. 

March 4-5, Insurance Underwriters Assn. of the 
Pacific (formerly FUAP), annual, Sheraton- 
Palace Hotel, San Francisco. 

March 9, West Virginia 1-Day, Stonewall Jack- 
son Hotel, Clarksburg 

March 9-10, New Jersey agents, midyear, 


Ege bape Asbury Park. This one 

arch 10, Pittsburg -Day. : . . 

March 12-13, Conference of Mutual Casualty j policy, single 
Companies, om gr dee conference, Con- premium contract, 
rad Hilton Hotel, icago. ° a 

March 23-25, National Assn. of Independent is a positive money- 
Insurers, workshop, Shamrock-Hilton Hotel, saver to single or multiple 
Houston. ° ° e. 

March 23-25, National Assn. of Mutual Insur- location risks desiring the ad- 
ance Agents, midyear, Hollywood Beach Ho- vantages of a deductible fea- 
tel, Hollywood, Fla. ’ 

March 25-27, Pacific Insurance & Surety Con- ture 29 Covers on all- 
ference, annual, Santa Barbara Biltmore Ho- ‘ risk replacement cost 
tel, Santa Barbara, Cal. ae 

March 27-28, Southern Agents Conference of or insurable value 
NAIA, Admiral Semmes Hotel, Mobile. : basis. 


April 2-4, National Assn. of Surety Bond Pro- 
ducers, annual, Plaza Hotel, New York. 
April 5-7, Eastern Conference of the National 
Assn. of Insurance Agents, annual, Hilton- 

Statler Hotel, Buffalo. 

April 5-7, Midwest Territorial Conference of 
the National Assn. of Insurance Agents, an- 
nual, Hotel Skirvin, Oklahoma City. 


Simple to under- 


April 5-7, Oklahoma agents, 50th annual, Ho- stand and sell... 
tel Skirvin, Oklahoma City : | | d h ° | ti 

April 13, Rhode Island Assn. of Insurance : nciu es p ysica proper les 
Agents, midyear, Sheraton-Biltmore Hotel, and B.I., rental values, lease- 
Providence. bt ie 

April 16-17, Ohio mutual agents, annual, Neil hold interests, contingent haz- 


House, Columbus. 

April 19-21, Mississippi mutual agents, annual, 
Hotel Heidelberg, Jackson. 

April 19-21, Rocky Mountain Territorial Con- 
ference of NAIA, Broadmoor Hotel, Colorado 
Springs. 

April 26-28, Far West Agents Conference of 
NAIA, annual, Hotel Westward Ho, Phoenix. 

April 26-28, Iowa agents, annual, Roosevelt 
Hotel, Cedar Rapids. 

April 26-28, National Board of State Directors 
of NAIA, midyear, Westward Ho Hotel, 
Phoenix. 

April 27-29, National Assn. of Insurance 
Agents, midyear, Westward Ho Hotel, 
Phoenix. 7 

April 30, Midwestern Independent Statistical Sree ae eee 
Service, annual, LaSalle Hotel, Chicago. |: \( ESS 

4 4A was 

April 30-May 1, Conference of Mutual Cas- : - 
ualty Companies, claim conference, Conrad = a, Vi y Ty aD A N 
Hilton Hotel, Chicago. l N DE it W RIT y) S 


April 30-May 2, North Carolina agents, annual, 


ards and other perils or any 
combination peculiar to 
an insured’s opera- 
tion. Call Excess! 


Carolina Hotel, Pinehurst. INC 

May 3-5, Alabama agents, annual, Whitley 175 WEST JACKSON BLVD 
Hotel, Montgomery. 

May 3-5, Florida mutual agents, annual, WEbster 9-5535 
Robert Meyer Hotel, Jacksonville. 60 

Vay 3-5, New York agents, annual, Hotel Syr- CHICA 


acuse, Syracuse. 

May 4-6, American Mutual Insurance Alliance, 
annual, Edgewater Beach Hotel, Chicago. 

May 4-6, Health Insurance Assn., Bellevue- 
Stratford Hotel, Philadelphia. 

May 4-6, National Assn. of Mutual Casualty 


Companies, annual, Edgewater Beach Hotel, THE OLDEST INSURANCE 
Chicago. COMPANY IN THE WORLD 


May 6-8, National Assn. of Independent Insur- 
ance Adjusters, annual, Shamrock Hilton 
Hotel, Houston. 


May 11-13, Board of Fire Underwriters of the 
Pacific, Biltmore Hotel, Santa Barbara, Cali- 
fornia. 


May 11-14, National Assn. of Insurance Brokers, 








annual, Waldorf-Astoria, New York. 

May 12, Assn. of Casualty and Surety Compa- 
nies, annual, Waldorf-Astoria, New York. 

May 12-15, Insurance Company Education 
Directors, annual, Skytop, Pa. 

May 14-15, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 


May 14-15, Central Claim Executives Assn., 35 FIFTH AVE., NEW YORK 


Marott Hotel, Indianapolis. 
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United Plans 50% 
Stock Dividend 


Directors of United of Chicago have 
proposed a 50% stock dividend pay- 
able March 2 to stock of record Feb. 
23, with a provision that no fractional 
shares will be issued but that whole 
shares equal to the aggregate of all 
fractional shares be sold over the 
counter as soon as possible after Feb. 
23, the proceeds of this to be paid 
in cash to stockholders together with 
the stock dividend. 

Stockholders will vote on the plan 
Feb. 17. 

The directors also approved a quar- 
terly cash dividend of 17 cents pay- 
able March 2 on both the old and new 
shares, this amounting to a projected 
68 cents annually or the equivalent of 
$1.02 on the present shares. This 
would be an increase of 27%% over 
the dividend of 1958. 

United has capital of $3,125,000 rep- 
resenting 1,250,000 shares of a par of 
$2.50. The stock dividend would add 
625,000 shares and increase capital to 
$4,687,500 with the transfer of $1,562,- 
500 from surplus. 


N. Y. Bill Would Extend 
Policy Expiration Time 

A bill has been introduced in the 
New York state legislature by As- 
semblyman Lerner that would re- 
quire auto liability policies to expire 
at midnight of the day of expiration, 
rather than the first minute of that 
date, as is now the case. Mr. Lerner, 
a member of the assembly insurance 
committee, says this will eliminate 
confusion that now exists because 
many people erroneously think they 
have until midnight to renew their 
coverage and as a result of waiting 
until the last minute, allow it to 
lapse. 

The bill was introduced following 
an appeal by Kings County Insur- 
ance Brokers Assn. 


Cal. Exchange To Hear McCarthy 

Robert I. McCarthy, former state 
senator from San Francisco and re- 
cently appointed director of the de- 
partment of motor vehicles of Cali- 
fornia by Gov. Brown, is to be 
the principal speaker at the 1959 
installation luncheon of Insurance 
Exchange of California in San Fran- 
cisco Feb. 3. His subject is “Driver 
Licensing, Accident Frequency—Their 
Effect Upon Insurance.” 


Central Agency of Pentwater, Mich., 
which has been owned by Mr. and Mrs. 
Jerome Richmond, has been sold to 
Richard E. McKee, who has been in 
the agency field in Ludington, Mich., 
for three years. 


Penciled Notes 
Form Basis For 
Prompt 
Explosion-Loss 
Settlement” 


Find out about types of appraisals you may 
heed and how they are arranged for from the 
informative booklet “The Purposes of Ap- 
raisals” which is yours for the asking. Write 
arshall and Stevens, 420 Lexington Ave., 
Dept. 235, New York 17, New York. 


“Actual case history on file. 
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O'Donoghue Named 
V-P Of Clough Inc. 


Derek L. O’Donoghue has been ap- 
pointed executive vice-president of A DUAL Approach to Sales! 
Herbert Clough 
Inc, a wholly- 
owned _ subsidiary 
of General Re, 
which also acts as 
a reinsurance in- 
termediary. 

Mr. O’Donoghue 
joined the Clough 
organization in 
1955 as an assist- 
ant secretary and 
was appointed sec- 
retary and elected 


Flexibility is a ‘must’ in modern insurance merchandising. Limiting yourself to 
a single hard and fast sales approach may cost you monev. Our versatile, 
‘across-the-board’ facilities help you solve this problem—meet competition and 
maintain profits at the two economic levels demanded by your clients. 








CASUALTY COMPANY INSURANCE COMPANY 
St. Paul 14, Minnesota St. Paul 14, Minnesota 


Qo, ANCHOR Queen City ‘2 
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Anchor Casualty’s Versa- Queen City’s Economy 
Qi: Packaged Policies... @ atiomorite Plan... Pref- 


Multiple Line Facilities erential Fire Rates’ 


D. L. O'Donoghue 


; : - A wide variety of standard stock Key stock company coverages at 

° director - 1957. : ; coverages—tailored and packaged substantially reduced, competitives 
He received his early insurance train- “ for present markets and sales. Home- rates. Ideal for getting and holding 
ing with Marsh & McLennan. s owners’, Motel Owners’ *, Automatic business on those cost-conscious 
= ‘ Laundry Owners'* and Combina- risks. Streamlined administration 
tion Service Station* policies are and acquisition costs eliminate red 
Eger To Allstate Auto Sales Post representative of Anchor's broad tape—give you more time for sell- 
Robert D. Eger, regional manager line of effective selling tools. ing and servicing. 
at Charlotte, N. C., of Allstate, has *In states where approved 


been appointed automobile sales direc- 
tor at the home office. He joined the 
company in 1948 and has been regional 
manager at Charlotte since 1956. 


GASO 


IF IT’S HAZARDOUS OR UNUSUAL ... if it’s a risk that is difficult 
to place . . . look to Homer Bray Service, Inc. Here you'll find unbeat- 
able market facilities and maximum-strength coverages for almost 
every risk classification. 





Highest security for you and your assureds is guaranteed by 
the unique Bray automatic treaties which combine American stock 
companies and Lloyd’s, London. 


It’s no wonder that more and more producers are turning to the 
“in depth” facilities of Homer Bray Service for profitable placement 
of every type of unusual risk .. . for more information, contact your 


© HOMER BRAY SERVICE, INC. 


1633 Central St. + DAvis 8-9600 + Evanston, Illinois 


208 South La Salle St. * STate 2-3200 + Chicago 3, Illinois 





' U.S. Managers 
Represented at LLOYD’S, LONDON STOREBRAND INSURANCE CO., LTD. 
OSLO, NORWAY 





BURLINGTON, NORTH CAROLINA DENVER, COLORADO LOS ANGELES, CALIFORNIA 
610 South Lexington Z 655 Broadway Building 611 South Catalina 
DALLAS, TEXAS ST. LOUIS, MISSOURI 
2506 Cedar Springs Avenue 111 North 4th Street 
CHICAGO 3, ILLINOIS OKLAHOMA CITY, OKLAHOMA EVANSTON, ILLINOIS 
208 South LaSalle Street 534 Commerce Exchange Building 1633 Central Street 
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NUMBER THREE IN A SERIES ON “UNDERSTANDING INSURANCE” 
(Reprints available in folder form) 


Insurance Efficiency 


For some reason, the insurance industry seems to have 
received little public recognition for its efficiency in 
delivering dependable protection to owners of all types 
of property in every section of the country. 


Yet this efficiency and reliability is one of the dis- 
tinguishing features of our private enterprise economy. 


Privately-owned companies and agencies have devel- 
oped an unparalleled system of economical mass dis- 
tribution of millions of custom-tailored items (policies) 
each year. The system has been developed under highly 
competitive conditions, subject to close scrutiny of pub- 
lic authorities. Under this system, both “product” and 
services have been improved consistently. Today the 
insurance buyer gets more protection for his insurance 
dollar than ever before. 


In good times and bad, the insurance industry has 
demonstrated repeatedly its ability to meet stunning 
disasters without impairing the security behind its 
policies. 


The companies, agents and brokers who comprise the 
insurance industry in America are not resting on their 
laurels. They are continually seeking, and finding, new 
ways of improving the efficiency of their operations, 
new ways of making it possible for property owners 
and others to obtain more protection for their insurance 
dollars. 

e 


THE LONDON GROUP 


THE LONDON ASSURANCE + THE MANHATTAN FIRE & MARINE 
GUARANTEE INSURANCE COMPANY — 
* 


Executive Office 
55 JOHN STREET, NEW YORK 
Regional and Branch Offices 
SAN FRANCISCO « LOS ANGELES + CHICAGO « INDIANAPOLIS 
RICHMOND « LANSING 











Sees Many Factors In 
Liability Cost Rise 


Harold Schaffner, assistant manager 
of Hartfcrd Fire at New York, declared 
that while much attention is being 
given to high awards by judges and 
juries, this is only one of the causes of 
the increased costs of liability cases. 
He spoke at a luncheon meeting of 
the New York chapter of American 
Society of Insurance Management. 

Publicity given to high awards af- 
fects the thinking of the public and 
those handling these cases, Mr. Schaff- 
ner observed, and certainly is reflec- 
ted in the settlement demands and 
eventual values placed upon cases. In 
the same category may be included the 
specialization by plaintiffs’ attorneys 
handling accident cases, and the de- 
velopment of a panel or group of doc- 
tors who specialize in examining pro- 
spective plaintiffs. These panels make 
a special science of testifying in acci- 
dent cases. 


Traces Legal Trend 


There are many other factors which 
have contributed to the increase in 
public liability costs, Mr. Schaffner 
said. There is no question that in the 
last 20 years there has developed a phil- 
osophy of paternalism in the courts and 
legislatures. This seems to be based on 
the theory that whenever an injury 
occurs and results in economic loss, the 
burden of loss should fall on the one 
best able to pay. 

This thinking has produced many 
changes in the legal aspects of public 
liability cases. It probably had _ its 
first impact when the appellate courts 
of New York adopted a policy of af- 
firming a lower court decision wher- 
ever possible and to affirm decisions 
on questions of fact unless the result 
was one which would shock the con- 
science of the court. 

This was followed by removing from 
the trial court practically all authority 
to dismiss cases because of insufficient 
proof of negligence or because of con- 
tributory negligence, Mr. Schaffner 
said. These have now become questions 
of fact which must always be submitted 
to a jury. It naturally followed that 
plaintiff’s counsel would not feel 
obliged to reduce settlement demands 
if they are assured they can at least 
present arguments to a jury. 

Other factors which have enlarged 
responsibility in public liability cases 
are the development of statutory liabil- 
ity, increased responsibility of genera’ 
contractors and owners of property, 
the complete reversal of liability in 
hospital cases, and the broadening of 
liability in breach of warranty cases, 
Mr. Schaffner explained. 


Oregon County Agents Elect 

Jackson County (Ore.) Assn. of 
Insurance Agents has elected E. H. 
Singmaster, Ashland, president. Other 
officers are A. N. Potter Jr., vice- 
president, and R. Ren Taylor, secre- 
tary. 
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RESPONSIBLE 
SERVICE 


and all reporting form Fire & Marine policies. 


cover the United States and Canada. 


A-1815 INSURANCE EXCHANGE, CHICAGO e 
KIRBY BLDG., DALLAS, TEXAS e 


369 PINE STREET, SAN FRANCISCO 





CASUALTY, FIRE & INLAND MARINE AUDITS, on Compensation, Liability, Fleet, Products, 
INSPECTION & ENGINEERING service on all Casualty, Fire & Inland Marine lines. 


NATION WIDE SERVICE in the U. S. and Canada. 
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Three Veteran Salesmen 
Of Rough Notes Retire 


Three veteran salesmen of the 
Rough Notes Co. of Indianapolis have 
retired under the company pension 
plan. 

R. H. Kuhlman, representative in 
Indiana and southern Illinois, with 
headquarters in Indianapolis, and 
A. E. Mokstad, representative in 
northern Illinois and Wisconsin, with 
headquarters in Chicago, retired Jan. 
1. K. N. Burt, west coast manager 
with headquarters in Los Angeles, 
retired Jan. 15. 

Mr. Kuhlman joined Rough Notes 
Co. in 1933. His successor is James W. 
Cowell, who has been representative 
in Kentucky and Tennessee. Mr. Mok- 
stad joined the company in 1935. He 
is succeeded by D. F. Jellison, who 
has been in the territory since 1951, 
Mr. Burt joined the company in Pitts- 
burgh in 1937, and was transferred to 
the Pacific Coast in 1939. Jack Gardner 
who has assisted Mr. Burt in the 
southern California area succeeds him 
in that territory, and Cliff Ferner, who 
joined the company in 1951, succeeds 
him in northern California, Oregon and 
Washington, with headquarters in San 
Francisco. 


Ely In Pacific Coast 
Post For North America 


North America has appointed Donald 
T. Ely technical superintendent for the 
Pacific Coast, with offices at San Jose, 
Cal. He succeeds Roy E. Ehlert who 
was transferred to the rating and re- 
search department in Philadelphia. 
Mr. Ely has been handling technical 
matters for the company for 10 years, 
most recently as technical superin- 
tendent in Seattle. Prior to joining 
North America he was with Factory 
Insurance Assn. and Wisconsin Rating 
Bureau. 


Daugherty Elected By 


Southern Cal. Brokers 


William M. Daugherty, Johnson & 
Higgins, has been elected president 
of Insurance Brokers’ Society of 
California to succeed Robert Master- 
son, Masterson, Beckham & Lawson. 
Others elected are Van F. Joy, vice- 
president, and E. C. Rhodes, Miller, 
Kuhrts & Cox, secretary-treasurer. 


Wash. Buyers Name Board 


The recently organized Washington 
chapter of the American Society of 
Insurance Management has elected as 
directors E. B. Paris, Boeing Aircraft; 
Hugh McEachern, General Construc- 
tion Co.; Daniel Rutherford, Howard 
S. Wright Construction Co; Harold 
Roslund, New England Fish Co.; 
Daniel Rader, Pacific American Fish- 
eries; Kenneth Stotler, Pioneer Sand & 
Gravel; Robert Knight, Seattle First 
National Bank; Robert Cotter, Simpson 
Timber Co.; and Lon Varnadore, Wey- 
erhauser Timber Co. 

Denver Ginsey, Johnson & Higgins, 
spoke on employe benefits. 


Pledges $10,000 To Boy Scouts 

Hartford Fire has pledged $10,000 to 
the Boy Scouts of America for con- 
struction of a camp office at Lake of 
Isles, Conn. 


New officers of Grants Pass 


(Ore.) Assn. of Insurance Agents are 
Robert Clark, president; Glenn Jenn- 
ings, vice-president; and William Gil- 
lespie, secretary-treasurer. 
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FieNATIONAL UNDERWRITER 


Field Men Should Devote Time To Underwriting, 
Washington Fire Underwriters Assn. Is Told 


Field men for the standard stock 
companies must be on the alert under- 
writing-wise, David L. Hardin of 
America Fore warned in his presiden- 
tial address at the annual meeting of 
Washington Fire Underwriters Assn. 
at Seattle. Mr. Hardin, who is succeed- 
ed by Richard G. Linde, Aetna Fire, 
as president for 1959, called attention 
to the fact that 10 years ago the field 
man’s principal problem was the ac- 
quisition of business. Now the field 
men should devote more of their time 
and energies to underwriting the 
business he declared and called atten- 
tion to the fact that poor risks “are 
being discarded by the selective under- 
writers.” 

Many of the field men are not pri- 
marily charged with the responsibility 
of underwriting, Mr. Hardin pointed 
out, “but in these times it appears that 
the office underwriters can use every 
assist we can muster. Recent years 
have seen many rate reductions in the 
state of Washington, primarily neces- 
sitated by a rating schedule that was 
producing a high rate level.” 


10-Year Average Is 38.5% 


In the 10-year period 1946-1955 
the average direct fire loss ratio in the 
state of Washington was 38.5% for 
all classes. In 1948 the fire loss ratio 
was 29.3. “Now, with the over-all state 
direct fire loss ratio in 1957 at 58.5, 
conditions have certainly changed,” he 
said. 

One insurer formerly wrote lines of 
$300,000 and $400,000 on sprinklered 
woodworkers on a participating basis. 
The same company is now cancelling 
off in midterm and is retiring from the 
fruit business, he stated. It is also 
reunderwriting grain lines. “The field 
man can and should make more in- 
spections. If the insured knows that a 
company representative will be period- 
ically going through his plant, he is 
likely to be much more fire safety 
minded. I am certain that many com- 
panies and agents are writing risks 
they haven’t seen and are only under- 
writing by class. The field man’s in- 
spections and recommendations should 
be given greater weight by the com- 
pany underwriters, provided he is 
doing a competent job and not under- 
writing with the premium foremost in 
his mind” Mr. Hardin declared. 


Senior Named Chairman 
Of N. Y. State WC Board 


Gov. Rockefeller has appointed Solo- 
mon E. Senior of Queens chairman of 
New York State Workmen’s Compen- 
sation Board. He has been director of 
compensation claims of State Fund 
since 1939. He will succeed Miss An- 
gela R. Parisi of Brooklyn. 





Zurich Names Brady 


Robert J. Brady has been ap- 
pointed individual A&S field repre- 
sentative in northern Illinois by Zur- 
ich, Mr. Brady has seven years’ 
experience in A&S production, most 
recently being northern Illinois field 
Supervisor handling individual and 
group A&S and group life for Illinois 
Mutual Life & Casualty. Before that 
he was with Continental Casualty and 
Standard Accident & Health. 


Benton Raised At Omaha 


American Surety has appointed Rob- 
ert F. Benton superintendent of casu- 
alty at Omaha. He joined the company 
aS a casualty underwriter in 1957. 


The field man should supply his 
underwriters with facts on special 
type processes used in his territory, 
the speaker suggested. He also em- 
phasized the importance of more thor- 
ough training of men in the field on an 
individual company basis or in joint 
classes sponsored by the companies as 
a group. Some fire field men have 
spent two or three weeks in casualty 
training at the home office and are 
then turned out as multiple line field 
men. This type of training is practical- 
ly a total loss, he said. “A continuing 
program should be set up so that the 
student could complete it in parts and 
build his knowledge progressively from 
where the last section left off. I am 
thinking not only of technical insur- 
ance but of sales training, personnel 
management, office management and 
procedures. It is reported that less 
than 10% of the field men have had 
sales training. Yet most of us do a 
great deal of sales work. One of the 
greatest problems of the field men 
today, I believe is use of time.” 
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Nationwide service to agents and brokers As 
Representing Lloyds London 








GRIFFITHS, TATE LTD. 
175 W. Jackson Blvd., Chicago 4, Ill., WAbash 2-7577 


Howard A. Goetz, President 








C. Reid Cloon, President 


EXCESS LIABILITY ANY NATURE ®¢ 
FORMS OF LIABILITY INSURANCE ¢ 








FIRE AND ALLIED COVERAGES ¢® OL&T, PRODUCTS AND ALL 
MALPRACTICE LIABILITY 


SPEED’S AN EXTRA SALES POINT 
... when you use Illinois R. B. Jones 


No client likes delays in getting quotes 
or coverage—it’s annoying; it some- 
times costs him money. And the blame 
falls on the producer’s shoulders. 


That’s why, for your special risks, 
Illinois R. B. Jones gears its operation 
to fast, non-stop service these three im- 
portant ways: 1) A central location, in 
Chicago, convenient to producers any- 
where in the nation; 2) High binding 
authority that means the fastest quotes 
and coverage for the majority of your 
risks; 3) Daily TWX communication 
with London (for risks placed in the 
open market), that cuts transmittal 
time to seconds. 


No wonder, then, that producers who 
want speed place their special risks 
through Illinois R. B. Jones. Try it. 


ILLINOIS R.B. JONES Inc. 


Jay Gleason, Executive Vice President 


Representing 
Lloyd’s, London, 


@ GROUP ACCIDENT & SICKNESS 


OVER-AGE PERSONAL ACCIDENT ¢ EXCESS MOTOR TRUCK CARGO * INLAND MARINE ¢ REINSURANCE sy 


* 


175 West Jackson Boulevard, Chicago 4, Illinois, WAbash 2-8544 


and domestic markets 
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City Urges Building Code, Fire Rating 


Duality To Reduce Fire 


A proposal to use fire insurance 
rates and coverage as a means of 
getting owners to keep their properties 
free from fire hazards and in other 
ways prevent slum development has 
been made by New York City. In brief 
the proposal is to penalize the property 
owner who violates the city building 
code and reward with lower rates 
those who keep up to that code’s 
standards. It would extend schedule 
rating to dwelling properties. Schedule 
rating involves specific property in- 
spection by New York Fire Insurance 
Rating Organization, with debits and 
credits in the rate. Presently, it is 
confined to commercial properties. 
Dwellings are class rated and are not 
individually inspected. 

Mayor Wagner has asked Gov. 
Rockefeller to authorize the new in- 
surance superintendent, Thomas Tha- 
cher, to discuss the merits of the 
proposal and its practicability with 
the city administration. 

Those in the fire insurance business 
regard schedule rating of dwelling 
units, except possibly the largest, as 
impractical because of expense in 
relation to premium. The city’s pro- 
posal arises in part from its inability 
to get property owners to keep up their 
properties, even with fines. Insurance 
men believe that with the small prem- 
ium on dwelling units, increasing fire 
premiums a few dollars would not 
much stimulate owners to keep their 
property in apple pie shape. 


Study Commission Recommended 


However, one observer notes that 
several large cities are having difficul- 
ties with blighted areas, and property 
owners are having difficulty getting 
insurance. 

The New York City proposal is 
contained in a report to the mayor on 
building violations. One recommenda- 
tion is that the advisability should be 
studied of amending the state law to 
provide that where a court conviction 
has resulted from a failure to remove 
violations relating to building opera- 
tion and maintenance, fire policies 
shall be void. This, the study says, 
would be a tremendous incentive to 
comply with city building standards 
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topflight agents are swinging to 
Indiana Lumbermens in growing numbers! 
1. Prompt claims service. 2. The best in cov- 
ages. 3. Planned advertising aids. 4. Solid 
support from all departments—these plus 
factors can make your selling job 

easier and more profitable. 
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Details 


INDIANA LUMBERMENS 


MUTU. pk ninhamce— Lompany 


NORTH PENNSYLVANIA STREET 


INDIANAPOLIS, INDIANA 


Hazards, Slums 


and to self inspection to remove poten- 
tial violations. 

A temporary commission is recom- 
mended, to be appointed by mayor and 
governor, to study fire rating, rates, 
“changes in the law necessary to as- 
sure their fairness and _ equity,” 
changes in city departmental proced- 
ure, and machinery needed to relate 
fire rates effectively to removal of 
building hazards and violations. 


Proposes Report To Policyholders 


The study calls class rating of 
residential buildings inequitable. It 
asks standardization of items of in- 
spection so they could be used by city 
departments and the rating organiza- 
tion. This would effectively relate 
building violations to fire hazards. 
Inspection results could then be inter- 
changed for rate evaluations and for 
unofficial complaints of violations. 

The study recommends getting a 
simplified, informative schedule into 
the hands of policyholders automa- 
tically on issuance of a new policy, or 
annually. NYFIRO’s present inspec- 
tion report, the study states, is too 
technically phrased, and does _ not 
reach insured unless he asks for it. 

An informative schedule showing 
hazards and steps to be taken to 
reduce the risk should be permanently 
and conspicuously posted in every 
commercial building and every dwell- 
ing of more than two families. This 
would stimulate tenants to put pres- 
sure on landlords. 

If there is a mortgagee, he should 
get a copy of the schedule, which 
would enlist his effort in securing 
remedial steps. 


Problems For NYFIRO 


The study concedes that extension 
of schedule rating to residential build- 
ings would increase NYFIRO’s work 
load, so that it would have to increase 
its inspection personnel drastically. 

The study urges improvement in 
schedule rating procedures by simpli- 
fication of language, furnishing copy 
to insured, and making it clear to 
insured how removal of violations can 
reduce his premium. 

Correlating building violations with 
rating so that building inspections can 
serve as the base for fire rating and 
fire insurance inspectors constitute 
“an expanded enforcement staff to 
city departments,” according to the 
proposal. 

The city points out that overcrowd- 
ing increases hazards, and that illegal 
cellar occupancies, accumulations of 
rubbish, defective fire escapes, hall 
obstructions, non-self-closing doors, 
storage of inflammable materials, and 
absence of sprinkler systems where 
required all enter into the causes of 
fires. Other violations of the building 
code include rats, illegal conversions, 
defective wiring, gas leaks, and backed 
up sewers. 


Technical Language Confusing 


Among criticisms of NYFIRO’s 
present schedule is use of such terms 
as non-standard and Mansard roofs 
when insured doesn’t know what a 
standard roof is, the term “floors” is 
used without indicating it relates to 
the number and not to the construction 
of floors, and the word “ceilings” is 
employed without indicating whether 
it means construction, height, area, 
defects or what. 

In cne instance, that of a_ pier, 
NYFIRO translated technical into lay 
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terms, which drew the plaudits of 
those writing the report to Mayor 
Wagner. The fire safety results were 
good, the report points out. 

Rate schedules are available to 
insured only on written request to 
NYFIRO. The broker may arrange for 
insured to get it or may not. But when 
insured gets it, because it is in tech- 
nical terms he turns it over to the 
broker for analysis. Larger brokerage 
offices retain fire engineers who can 
analyze the schedule. However, most 
brokers cannot afford to do this. 
Smaller brokers have to go to NYFIRO 
engineers for interpretation and ad- 
vice. 

But in many cases, according to the 
report, insured is unaware that the 
schedule rate is related to his prem- 
iums. The study even suggests brokers 
may attempt to profit by the ignorance 
of insured by leaving him in the dark 
and allowing the premiums to remain 
high. 

The city’s marine and aviation de- 
partment studied pier rates in 1954 
and reported that adequate informa- 
tion, brokers to insured, on possibilities 
of rate reduction through removal of 
hazardous conditions was the exception 
rather than the rule. That study 
showed that elimination of fire hazards 
on private and city owned piers would 
save the shipping industry $515,000 in 
premiums annually. 

The study charges that the fire 
insurers, by disregarding variations in 
hazard in residential structures in 
their rates, penalize the law-abiding 
owner of a well-kept building. 

The size of the problem is indicated 
by the fact that in 1957, of 22,415 
building fires 12,765 occurred in mul- 
tiple dwellings and 3,130 in private 
dwellings. 

As of 1957 year end, New York City 
had 74,610 commercial buildings, 706,- 
045 residential buildings containing 
2,535,666 living units, and 305,000 
industrial and business buildings. Vio- 
lations in 1957 totaled 409,797. Fire 
department violations in the same 
year numbered 185,016. The report 
states that the task of getting building 
code compliance is one of fantastic 
proportions in view of the limited 
number of city inspectors. 


Pick Linde To Head 
Washington Field Men 


Washington Fire Underwriters Assn. 
has elected Richard G. Linde, Aetna 
Fire, president. Other officers are 
James D. Weller, Groninger & Co., 
vice-president; Eugene T. McNamara, 
Great American, secretary, and Rich- 
ard J. Schmitt, London & Lancashire, 
treasurer. 
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Mutual Companies Set 
Fire Conference Dates 


Conference of Mutual Casualty Com- 
panies has completed the program for 
its fire conference, Feb. 5-6, at the 
Conrad Hilton Hotel in Chicago. 
James P. Maltman, American Mutual 
Re, is program chairman. 

Speakers and subjects Thursday 
morning will be Darrell L. Achenbach, 
Country Mutual, “It Looks That Way 
from Here,” and William H. Rodda, 
Transportation Insurance Rating Bur- 
eau, who will talk on the new home- 
owners policy. 

A panel on personal lines under- 
writing moderated by Robert B. Tay- 
lor, Mill Owners Mutual, will com- 
mence the afternoon meeting. Panel- 
ists will be Harold F. Groth, Badger 
Mutual; Frank F. Fowler, Federated 
Mutual Implement & Hardware; L. E. 
Benson, Mutual Service Casualty, and 
Richard D. Hartman, Auto-Owners. 
Joseph P. Gibson Jr., American Mutual 
Re, will discuss 
Insurance on the Atomic Risk.” 

Friday morning speakers will 
Howard F. Russell, Improved Risk 
Mutual, “Underwriting the Commer- 
cial Risk,” and J. H. Laidlaw, Minne- 
sota Farmers Mutual, who will discuss 
reinsurance. 


Ready Insurance Bills 
For Indiana Legislature 


Bills on credit insurance are under 
preparation for introduction in the 
Indiana legislature. The first is an 
Indiana version of the commissioners’ 
model credit bill. It is understood to 
have very few variations from the 
original. A second bill will forbid the 
licensing of any small loan official as 
an agent if his principal income is 
from commissions on insurance. 

Other bills being readied are the 
NAIC bill for adoption of the 1958 
mortality table and a bill to prevent 
insurance companies from paying cash 
or stock dividends which are not 
earned. 

The Indiana department has indi- 
cated it will support all four ‘bills. 


Stephens To Sayre & Toso 
Fire And Marine Post 


John Stephens, formerly manager at 
San Francisco of Security of New 
Haven, has been appointed manager 
of the fire and marine department 
there of Sayre & Toso-W. B. Brandt 
& Co. 


Zurich has filed its economy passen- 
ger auto plan in Washington and Ore- 
gon, effective Feb. 1. 


FOR MORE THAN A QUARTER CENTURY 
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STUART BUILDING - 


SEATTLE, WASHINGTON 





“Physical Damage | 


be 











Here’s the broad coverage 


package policy for merchandise 





Best INSURANCE BUY for the mer- 
chant is the Commercial Property 
policy, the “‘all risk’”” package which 
is written to cover store furnishings, 
stock and merchandise for most re- 
tailers, wholesalers and distributors. 
This one policy wraps up all of the 
protection of separate policies now 
written to cover fire and extended cov- 
erage perils, burglary and theft, 
sprinkler leakage, water damage, and 
merchandise in transit, plus coverage 
features and options not available un- 
der separate policies. 

While coverage of this type has been 
available to a few classes of dealers 











under the inland marine forms, the 
Commercial Property policy extends 
the principle of “all risk” coverage on 
stock and merchandise—subject to 
reasonable exclusions and limitations 
—to virtually all non-manufacturing 
risks. 

Eligible buyers will welcome the 
convenience and broadened coverage 
of the single, “all risk” package pol- 
icy—the added security of Grain Deal- 
ers thoroughgoing loss prevention service. 
Direct benefits are greater safety for 
property; avoidance of costly shut- 
downs; savings in insurance cost 
through policyholder dividends. 


Cui Caalas/bfiitid, 


INSURANCE COMPANY 


indianapolis 7, Indiana 
Western Department: Omaha 2, Nebraska 
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Protection in Action... 


EVERYWHERE! 





BRANCH OFFICES 
COAST TO COAST 


Sell the PLUS PROTECTION of prompt claim serv- 


vice . . . nationwide, plus Canada and Alaska 


Bonds, Fire, Marine and Casualty— 
including Workmen's Compensation 


Fal 
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Blum Notes Gap Between Value And Loss 


(CONTINUED FROM PAGE 6) 


will sense quickly that if he values a 
door at $30 to escape a coinsurance 
penalty, he wil) be in a weak position 
when he asks a disbursement allow- 
ance of $110 on the same door. 

Are those claimants abused if the 
adjuster insists on relating the loss to 
the value? If the double standard is 
proper and a building is a thing rather 
than an inventory of natural units, 
and if all repairs are “patches,” then 
the claimant is mistreated; but if the 
premium dollar and the loss dollar 
are supposed to be kept in statistical 
relationship by means of the coinsur- 
ance clause, and if the insurance 
business is to avoid giving preferential 
treatment to older, run-down poor 
neighborhood property, and if rates 
are not going to be raised to support 
the double standard so that owners 
of good property actually pay part 
of the premium due from owners 
of poorer properties, and if the building 
is an inventory of natural parts rather 
than a single thing, then these claim- 
ants are not mistreated, and the ad- 
juster keeps his work within the 
context of indemnity. It is a matter of 
working with the standard policy as 
an indemnity contract or as a dis- 
bursements contract. 


Is Endorsement A Fraud? 


This brings up again the question of 
whether the replacement endorsement 
is a fraud. To the extent that the 
business is operating on a double 
standard, failing to keep the loss dollar 
properly related to the premium or 
value dollar), the buyers of the re- 
placement endorsement are losers, 
because the insurance pays off almost 
as much on the 80% of value form as 
it would by means of the replacement 
endorsement. Furthermore, the buyer 
of the replacement endorsement is 
held to far more rigid standards. 

Many in the business are apprehen- 
sive in regard to the replacement 
endorsement, but it is an excellent 
contract. It promotes more equity to 
both underwriter and buyer, and holds 
to a great degree the statistical rela- 
tionship between the loss dollar and 
the premium dollar. It gives the public 
what it wants at the correct price and 
has possibilities of recovering a dying 
market represented by older and rap- 


idly changing neighborhoods from 
which the insurers were fleeing. 

The public wants to know only two 
things: 

“What will fire insurance cost?” 

“Will it pay the bills to make re- 
pairs?” 

Depreciation, cash value, coinsur- 
ance are just words to the insured, 
The public wants disbursement cover- 
age, not indemnity, and the replace- 
ment endorsement provides what the 
public wants by converting an indem- 
nity contract to a disbursements 
contract at a realistic premium. 


Simple Underlying Philosophy 


The philosophy behind the replace- 
ment endorsement is simple. It recog- 
nizes the fact that no matter how old 
the structure is, if it is fully used in 
one form or another by the owner it 
is almost as valuable from a use point 
of view as a new building, and so the 
contract accepts a claim based on 
restoration cost—or disbursements. 
There are ample defensive phrases and 
clauses to avoid fraud, the most pow- 
erful clause being the one requiring 
insurance equal to 100% of replace- 
ment cost. This develops a premium 
dollar realistically in balance with the 
structural units at risk in the building. 

The replacement endorsement gives 
the same protection to the owner of a 
new building and the owner of an 
identical old building, and at the same 
price to each. Companies using this 
form could recapture a full premium 
dollar from the older and run-down 
neighborhoods, areas which are be- 
coming larger in extent each year in 
the cities and areas in which the 
companies are not desirous of doing 
business because of bad experience. 

There are two reasons for bad loss 
experience: (1) An inadequate prem- 
ium because of the habit of devaluat- 
ing older buildings, and (2) bad living 
habits of the occupants of the building. 

The replacement endorsement can 
increase the premium dollar to a 
realistic level, and a warranty clause 
stipulating that the insured will void 
the policy if at any time he effects a 
total contributing coverage in excess 
of, for example, 50% of the full 
replacement cost of the building will 
improve occupancy habits. 





VIS-U-LIZER 








helps you increase sales 


productivity 


With a Mill Owners VIS-U-LIZER 
in your hands, you have sales 
power that gets results. Why? 
Because the VIS-U-LIZER lets you 











dramatize the benefits of insurance 
in a manner that’s easy for the 
prospect to understand. Your 
presentation is more effective and 
requires less time to give. Lets you 
make more calls each day. 















Ask your Mill Owners fieldman 
about the VIS-U-LIZER . . . or 
write the Home Office today. 
Agency inquiries are given 
immediate attention. 


Fire & Allied Lines: 


Home Office + 2015 Grand Avenue - Des Moines, lowe 


The Doorway To Protection 
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Cal. Agents Schedule 
Series Of Regional 
Meetings Feb. 2-6 


The anti-trust suit recently filed 
against the companies by California . Hy ° : 
League of Independent Insurance : ina Single Policy —_ 
Producers and the association’s legis- : _—— 
lative program for 1959 will be among i 
the principal topics discussed at state- 
3 wide regional meetings, Feb. 2-6, of 
Soll California Assn. of Insurance Agents. 

ed. ” -~a-dav -di ™ 
nail “Large risk Two-a-day luncheon-dinner _ ses 


sions, which were used last spring, are 


lace- clients appreciate being continued. 


> Te= 





| the s . Jack C. Schroeder, secretary-treas- 
dem- this service , urer of the association, will attend 
nents ou SAFEGUARD “large risk” clients meetings in northern California which 
omnes pe len pe eet = will be held at Marysville and Auburn, 
iabad basis Haag ocemerTarse provable ae 2; grams and Chico, Feb. 
property value and related insurance ; Napa, Feb. 4; Oakland and Palo Alto, 
lace- rotection. Feb. 5, and San Pablo and San Loren- 
ecog- Many brokers and agents find our zo, Feb. 6. : 
v old brochure, “Appraisal Procedure,” very Attending the central regional meet- 
ed in useful in pointing up the value of an ings will be William J. Hobin, presi- 
er it | authoritative appraisal to industrial, dent. These meetings will be at Bak- 









































a i instituti lients : sonli 
point } commercial or institutional clients. ersfield and Visalia, Feb. 2; Fresno, = 
o the Our booklet, “What The Businessman Feb. 3; Modesto and Angels Camp, Feb. f. = 
Should Know About Fire Insurance " 
1 on (100 pages of valuable information) 4; Aptos, Feb. 5, and Salinas, Feb. 6. y 
ents. | il! also be appreciated by your clients. Milton R. Cheverton, vice-president, ?, HOMEOWNERS POLICY 
Ss and We will be glad to send you a supply will appear at meetings in southern —— 
pow- of these brochures and booklets — California at Ventura and Long Beach, This sina li snclud ll sieesishiden reraces fo 
liring without cost or obligation, of course. Feb. 2; Los Angeles and Beverly Hills, IS single policy includes all necessary coverages r 
lace- Write Dept. NU. Feb. 3; Trazana and Riverside, Feb. 4; our homeowner client . . . with real advantages for 
i Arcadia, Feb. 5 i r 
> rue LLOYD-THOMAS co. yapcagi ors ) oe Diego, Feb. 6. you both. Show the homeowner how insurance, too, has 
: isal Authoriti: . - . sty : — 
ps a. on peal <i “ Stewart, Smith Bulletin been modernized sell him the single Homeowners 
—— + asge icy. ailabl tenants. 
OR as eres seen 1000 Offers Scientific Data ro; a a oe 
of an The winter i f - : 
same search Bulletin pc ela co @ You have only one policy to quote, report, file, 
: this ‘ m by Stewart, Smith & Co., New York, CONSIDER THESE bill, renew. 
mium is devoted to the International - : ‘ i 
down Service Guide physical Year. It features pen yt ADVANTAGES @ Your client is protected without loopholes, 
> be- a Dr. Paul A. Siple, well known LG.Y. overlapping. 
‘ar in scientist, on the future of Antarctica. 
1 the Dr. Siple, who has been a member of 
; a , 
doing O'TOOLE ASSOCIATES several South Pole expeditions includ- 
‘ience. Incorporated ing Admiral Byrd’s first, thinks Ant- 
d loss Management Consultants to arctica will eventually be a thriving 
prem- Insurance Companies industrial community, supplying its HOME OFFICE EASTERN DEPARTMENT 
aluat- Established 1945 own food, fuel and industrial needs. ah ppt aoe de ig if 
living gether a. In addition to Dr. Siple’s article, Sram sieinenian » N.Y. 
ilding. QUEENS VILLAGE 29, NEW Y the bulletin includes a scientific fore- NEW ENGLAND DEPARTMENT PACIFIC DEPARTMENT 
t can cast by its editor, Dr. George H. T. intregPhappsaden at pail cca cc 
to a The LAWRENCE WILSON COMPANY Kimble, chairman of the geography Boston 2, Massachusetts San Francisco 6, California 
clause M Ge aga department of Indiana University, and 
1 void ors, aa. ye a summary of the most recent I.G.Y. 
ects a - findings with much new important in- 
excess Represented at LLOYD'S, LONDON formation. Included with the winter 
> full First National Bank Building edition is a four page supplement 
g will Tulsa 3, Okla. entitled The Sky Around Us, which 





contains diagrams and_ illustrations 
of the solar system and a graphic 
picture of the relationship between 


AGENCIES, INC. the earth and moon and the atmos- 
LLOYD'S CORRESPONDENTS phere surrounding them. 


SPECIAL RISKS—SURPLUS LINES A copy of the bulletin and its sup- Vv Excess Cover ages 
a plement may be obtained, at no cost, 
1231 Ste. heey St., West from Stewart, Smith & Co., 116 John 
Montreal, Canada Street, New York 38. : | Reinsurance 
BOWLES, ANDREWS & TOWNE, Inc. Rayco Has Claims Plan 


a 


<menndal TRANS-CANADA ASSURANCE 














ACTUARIES 
MANAGEMENT CONSULTANTS Rayco Mfg. Co. of Paterson, N. J., V Surplus Lines 
LIFE——FIRE—-CASUALTY which specializes in the sale and in- | ‘ 
EMPLOYEE BENEFIT PLANS stallation of automobile seat covers, 


RICHMOND ATLANTA NEW YORK | convertible tops and mufflers, has de- “ " 
PORTLAND veloped a plan for insurers to settle . S 
claims for damaged tops or interiors v pecial Risks 


while eliminating the possibility of 






















g CONSULTANTS padding. 
IN MARKETING AND MANAGEMENT Arrangements are being made to 
i re permit adjusters to send top or in- yy v Long Haul 


FRANK LANGVAASSOCIATES | terior damage claimants to any of the 


ONE NORTH LASALLE ST. $21 FIFTH AVENUE 150 Rayco stores from coast to coast. 











CHICAGO 2, ILLINOIS ; New YORK IZ,NY_} The Rayco staff will assess the dam- : 
age, get in touch with the insurer 7 
CONFIDENTIAL NEGOTIATIONS and arrange a settlement in line with ; 
the latter’s depreciation policy. . e 
FOR SALE OF Sheridan Road Chicago 26, Illinois 
ee ee The C. M Verbiest & Associates | — te , 
30 N. Las ee - weer’ agency of Detroit has moved to new, ay ROgers Park 4-6000 
* iaSalle st ncial 69792 0 ~ |" | enlarged offices in the Fyfe Building, 
Woodward Avenue. 
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Four Named In Midwest 
By Kansas City F.&M. 


Kansas City F.&M. has appointed 
Howard W. Webb state agent in east- 
ern Missouri, Kenneth F. Harmon, 
state agent for Iowa, and Harry D. 
Bartlett special agent at Topeka, Kan. 

Mr. Webb, who will have head- 
quarters at St. Louis, was formerly 
special agent and branch manager at 
Dallas and Houston for Houston F.&C. 
Mr. Harmon, previously at Topeka in 
adjustment and special agency field 
work for the company, replaces R. L. 
Russell, who resigned. Mr. Bartlett, 
who replaces Mr. Harmon at Topeka, 
joined Kansas City F.&M. in 1957, 
having previously been with Service 
Fire as staff adjuster at Kansas City. 


Phoenix Of Hartiord 
Names Carl Yerkes SA 


Carl P. Yerkes has been appointed 
state agent in charge of western Wash- 
ington for Phoenix of Hartford, with 
headquarters at 869 Dexter Horton 
building, Seattle. He succeeds M. C. 
Johnson, who resigned to go with La- 
Bow, Haynes Co., Seattle brokers. Mr. 
Yerkes started in insurance with 
Northwestern Mutual at Seattle in 
1941, later going with Pacific National 
as state agent at Portland and more 
recently had been Oregon state agent 
for Security of New Haven. 


Great American Names Two 


In Tex., Va. And Carolinas 


Great American has appointed Dean 
L. Evans field supervisor for north and 
east Texas with headquarters at Dal- 
las. He succeeds Lonnie W. Mohundro 
who resigned to become executive sec- 
retary of Dallas Assn. of Insurance 
Agents. Mr. Evans was formerly with 
Home at Dallas. He is president of 
North Texas Field Club. 

Harvey R. Cooley has been named 
bond special agent for the Virginia- 
Carolinas department with headquar- 
ters aft. Raleigh. 


Mont. Underwriters Assn. 
Holds Winter Meeting 


Montana Underwriters Assn. held 
its winter meeting at Great Falls, 
Mont. Presiding officers were Carl M. 
Hendryx, Royal-Globe, president; 
George Huber, U.S.F.&G., vice-presi- 
dent, and Robert Bell, Hartford Fire, 
secretary-treasurer. Guest speaker was 
David Thomas of the Pacific Board. 

Plans were made to hold the next 
town inspection at Lewistown, Mont., 
in May. 


Oregon Field Men Elect 


Fulton Olsen President 


Fulton A. Olsen, U.S.F.&G., has 
been elected president of Oregon Fire 
Underwriters Assn. 

Other officers are Ivar L. Anderson, 
vice-president; R. J. Deardorf, Zurich, 
secretary, and George Rolander, Amer- 
ican, treasurer. 


Aetna Casualty Appoints 


Five In Conn., Mich. 


Roderick M. Nicholson has been pro- 
moted from special agent to state agent 
at Bridgeport, Conn., by Aetna Casual- 
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ty for fire and by Standard Fire. Don- 
ald E. Steere has been appointed 
special agent to assist him. 

Three new special agents have been 
assigned to territories in Michigan. 
Frederick E. Roth will assist B. H. 
Peterson, manager in Wayne county. 
Bernard A. Manning and John E. Hum- 
phries have been assigned to southeast 
Michigan under Leonard J. Berg, state 
agent. All three will be based at De- 
troit. 


Cincinnati Names Kuehr 
In Ind., Thomas In Ohio 


Norman Kuehr has been assigned to 
the Indiana field as state agent by 
Cincinnati Ins. Co. He entered insur- 
ance in 1946 with Fidelity Mutual, 
(now Indiana Lumbermens Mutual) 
later becoming special agent for south- 
ern Indiana. 

The company has also appointed 
Robert L. Thomas state agent for 
northwestern Ohio to succeed Warren 
J. Harper, who has resigned. He has 
been in the Ohio field with North 
British since 1954, and prior to that 
was with Ohio Inspection Bureau. 


Schumacher Nemed SA 
At Denver By Zurich 


Zurich has appointed Kenneth H. 
Schumacher special agent at Denver. 
The Denver office, which is managed 
by W. H. Sheets Jr., supervises 
operations in Colorado, Wyoming, New 
Mexico, and Montana. 


Lively SA At Houston 


For Trinity Universal 


Jack D. Lively has been appointed a 
special agent at Houston by Trinity 
Universal, with headquarters at 1909 
Travis street, under the supervision of 
Harold P. Cabness, district field man- 
ager. Mr. Lively joined Trinity Uni- 
versal in 1956 and has been in multi- 
ple line training in the home office 
since that time. 


Commercial Union Names 


Cathcart Special Agent 


Robert E. Cathcart, who has been 
in the metropolitan department of 
Commercial Union in San Francisco, 
has been appointed executive special 
agent for the group. He has been 
with Commercial Union since 1934 
when he became an underwriter in 
the inland marine department, later 
becoming manager. 


Peak Joins Zurich In Ohio 


Zurich has appointed Walter R. Peak 
field representative covering Kentucky 
and the Ohio counties of Hamilton, 
Butler, Warren, and Claremont. 

Mr. Peak has been for six years with 
Hartford Accident and Home Indem- 
nity. 


Lewis Succeeds Grainger 


London & Lancashire has named 
Lester E. Lewis state agent at Philadel- 
phia to succeed A. J. Grainger, who has 
retired. Mr. Lewis was _ previously 
state agent at Baltimore. 


O’Grady To Ohio Field 


George B. O’Grady has been assigned 
to the Columbus, O., office as marine 
special agent of Fireman’s Fund. He 
has several years of underwriting and 
field experience with the Fund at 
Chicago and Cleveland. 


Accident & Sickness 


Only 48.6% Of New 
York State Jobless 
Have A&S Coverage 


Only 48.6% of unemployed workers 
in New York state have some form of 
A&S coverage, according to a survey 
conducted by the joint legislative com- 
mittee on health insurance plans un- 
der Sen. Metcalf, chairman. The sur- 
vey, based on interviews with 3,610 
idle workers at unemployment offices 
throughout the state, also disclosed 
that people on the unemployment rolls 
never have been as well protected as 
most state residents and even when 
these interviewed persons were em- 
ployed, only 72.2% had A&S coverage. 

The committee report noted that 
90.2% of the general population has 
some form of A&S coverage. 

The committee said that most dis- 
continued policies were dropped in 
the early stages of unemployment. It 
called for the adoption of legislation 
requiring insurers to inform unem- 
ployed workers they could convert 
from group to individual coverage aft- 
er they lost their jobs. The committee 
also suggested the possibility that the 
state bear the cost of continued A&S 
coverage through expanded unemploy- 
ment insurance taxes. 


A&H Story Same Today 
As It Was Yesterday 


The story of the A&H business is the 
same today as it was yesterday and 
will be the same in the future, Darrell 
O. Smith, vice-president of Central 
Standard Life, told members of Chi- 
cago A&H Assn. “In this fundamental- 
ism lies the strength of our industry,” 
he said. 

The purpose of A&H insurance has 
been and always will be to insure fin- 
ancial standing and provide income 
protection. Only through A&H can a 
person with medical bills to pay avoid 
IOUs, mortgages and borrowing, thus 
maintaining his financial standing, and 
only through A&H can the disabled 
protect themselves from loss of income. 
“You do not change truisms,” Mr. 
Smith declared. 


Continental Casualty 


Promotes Denne, Mize 


Charles F. Denne and Richard L. 
Mize have been promoted to assistant 
superintendents of the aviation and 
travel accident division of Continental 
Casualty. 

Mr. Denne, formerly administrative 
assistant to the division’s superinten- 
dent, will be in charge of administra- 
tion. He went with the company in 
1950 as an underwriter in the aviation 
and travel accident division and short- 
ly thereafter was appointed chief 
underwriter. Mr. Mize, formerly sales 
manager, will be in charge of sales. 
He joined the company in 1955 as an 
underwriter and subsequently became 
special agent for the division. 


Kincl To Dallas A&S Post 


For Continental Casualty 

Continental Casualty has appointed 
James A. Kincl A&H manager at 
Dallas. He joined Continental in 1955 
as an A&H field man at Chicago and 
prior to his present appointment, he 
has been A&H manager at New Or- 
leans. 
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Investigate Thoroughly 
To Cut Excessive Fees, 
Dr. Oberlander Says 


A thorough, but tactful, investiga. 
tion by companies of large medical 
claims will help reduce excessive medi- 
cal fees, Dr. Andrew J. Oberlander, 
medical director at the Chicago home 
office of Prudential, suggested at the 
January meeting of Chicago Claim 
Assn. 

Although it is often expensive to fol- 
low up these cases, it is necessary to do 
so, Dr. Oberlander said. The interview- 
ing process is also of advantage in that 
it enables the company to explain the 
philosophy of major medical coverage. 

Stressing the fact that extreme diplo- 
macy must be used because of the del- 
icacy of the patient-doctor relation- 
ship, Dr. Oberlander said that many 
physicians simply do not discuss fees. 

The procedure his own company fol- 
lows is to first ascertain what is “cus- 
tomary and reasonable” in a particular 
locality. This is especially important 
because of wide regional variances in 
fees. What the specific doctor cus- 
tomarily charges is the next step. And 
finally, what do other local doctors 
charge? 

Excessive fees are the common prob- 
lem of any company’s medical and 
claim departments, Dr. Oberlander 
noted, and thus working together is 
essential. 


Panel On A&S Coverage 
Featured At Indianapolis 


The greatest strides in A&S cover- 
ages of recent years have been made 
in the field of individual policies, Char- 
les Ray, vice-president Associates Life, 
Indianapolis, told members of Indian- 
apolis A&H Assn. at the January meet- 
ing . 

Speaking as a member of a three- 
man “Policy Panorama” panel, Mr. 
Ray also blasted the suggestion from 
some quarters that A&S policies be 
standardized like fire policies. ‘Noth- 
ing would throttle development of 
needed new coverages more quickly,” 
he charged. 

Speaking on “Special Risk,” William 
Wells of Wells & Co., Indiana managers 
for American Casualty, reported that 
commercial account travel accident is 
the biggest premium field, followed 
in order by “one event” coverages and 
“one-day” functions. 

Superimposed major medical is the 
most effective answer to Blue compet- 
ition, Willard Thomas, American Uni- 
ted Life, declared. “When Blue Cross 
and Blue Shield toss a man out from 
under coverage, major medical steps 
in. Go see employers about major med- 
ical. You’ll be doing them and the pub- 
lic a big favor.” 

R. W. Osler, general chairman of the 
June 14-17 convention of International 
Assn. of A&H Underwriters at French 
Lick, reported that despite the fact that 
no mail soliciting registrations have 
yet gone out, the committee has ™ 
reservations. 


Continental Casualty Has 


A&S Change At New Orleans 

Edward C. Linck Jr. has been ap 
pointed A&S manager at New Orleali 
for Continental Casualty. He entereé 
the insurance business in the company* 
special risks division at Kansas City. 
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Conn. Insurers Seek More 


Time To Form Companies 


Hartford Fire, Travelers and Con- 
necticut General Life have asked the 
Connecticut legislature to extend for 
two more years their authority to 
establish new companies. 

Hartford Fire’s request is in connec- 
tion with organization of Hartford 
Life. Travelers seeks extension of the 
charter for Travelers Life to write life 
risks only. Connecticut General Life is 
asking renewal of its charter for Con- 
necticut Fire & Casualty to write pro- 
perty coverages. 


Mutual Benefit H.4A. False 
Ad Charges Are Dismissed 


Federal Trade Commission has dis- 
missed for lack of jurisdiction charges 
that Mutual Benefit H.&A. misrepre- 
sented benefits in its A&S advertising. 

The dismissal order was based on 
the jurisdictional grounds stated by 
the Supreme Court in per curiam op- 
inion of last June in the combined cases 
of National Casualty and American 
Hospital Life. 

In taking action, the commission set 
aside a hearing examiner’s initial de- 
cision which was filed prior to the 
court ruling and appealed by Mutual 
Benefit H.&A. 


Study Del. Self Insurance 


The Delaware house has created a 
special committee to study all insur- 
ance purchased by the state and to 
make recommendations for future state 
policy in this field, including the de- 
sirability of self-insurance. Estimating 
that the state could save up to $2 mil- 
lion a year by insuring itself on cer- 
tain risks, as some other states do, 
Rep. R. A. Cannon, who introduced the 
committee resolution, said the study 
will be carried out with the cooperation 
of Commissioner Smith. 


Celina Mutual Shifts Claim Men 

Celina Mutual has transferred four 
claim adjusters: 

John P. Schulte has been moved 
from Dayton to Bucyrus. He is an 
attorney and has been with the com- 
pany since 1956. 

Jerome McConah and James T. 
Lowery have been assigned to Dayton, 
and John Everett has been assigned to 
Columbus. He has had three years in 
claims work. 


Livingstone Adjustment of Spring- 
field, Ill, has moved its head office 
to the Livingstone Building, 620 East 
Edwards Street. 
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Seek Tighter Reciprocal 


Laws In Missouri 


Rep. Owen Jackson, former chief 
examiner of Missouri, has introduced 
six bills in the legislature to strength- 
en the department’s authority over 
reciprocals and to prohibit county and 
township mutuals from writing auto- 
mobile insurance. 

Rep. Jackson’s bills would make 
reciprocals subject to the insurance 
premium tax from which they have 
been largely exempt, and would make 
them subject to all general insurance 
laws and taxes. 

The township and county mutuals 
will be required to have at least 50% 
of their policies on farm properties 
and in addition could not sell auto 
insurance. Mr. Jackson explained that 
the charters of a number of these 
companies have been bought up in 
order to use them for the sale of auto 
coverages. 


N. Y. Board Reports Losses 
Up For Dec. And For 1958 


New York Board reports fire, ex- 
tended coverage and sprinkler leakage 
losses in its territory for December as 
compared with the same month in 
1957 increased in number 18.9% to 
1,177 and in amount 35% to $2,866,178. 
Losses for 1958 increased in number 
26.4% to 11,434 and in amount 4.5% 
to $27,497,012. 


Insurance Bills In Ohio 


Among the insurance measures in- 
troduced in Ohio is one to have the 
insurance department license and con- 
trol public adjusters; to allow non- 
profit corporations to set up dental 
care plans; to restrict issuance of 
drivers’ licenses to those under 18 to 
persons completing a driver training 
course; to increase the salary of the 
superintendent to $14,000; to repeal 
the guest statute in auto insurance; to 
make workers eligible for workmen’s 
compensation benefits if they are vic- 
tims of radiation poisoning within two 
years after loss of earning capacity; to 
establish the doctrine of comparative 
negligence in liability insurance. 


Kan. Claims Service Adds Office 

Kansas Claims Service has opened 
additional offices at Liberal and Sa- 
lina, Kan. This brings the number of 
offices to seven. 


Herbert R. Ross, retiring state agent 
of Atlas in eastern New York, was 
given a testimonial gift by the Albany 
Field Club at its January meeting. 


FIRE > CASUALTY 


REINSURANCE 


La.-Miss. Mutual Agents 


Cancel Cuban Cruise 


Ship cancellations resulting from 
the Cuban revolution have produced a 
change in the convention cruise plan- 
ned for April 15-20 by Mississippi and 
Louisiana mutual agents. The Missis- 
sippi association will hold its conven- 
tion April 19-21 at Jackson with 
headquarters at the Heidelberg Hotel. 
One of the speakers will be James C. 
O’Connor, executive editor of the 
F.C.&S. Bulletins. 


Dralle Joins Ill. R. B. Jones 


Illinois R. B. Jones, special lines 
agency of Chicago, has appointed’ Ed- 
ward A. Dralle assistant vice-presi- 
dent and underwriting manager. He 
has been for four years assistant man- 
ager of the New York office of New- 
house & Hawley. Prior to that he was 
assistant superintendent of the liabil- 
ity department of Aetna Casualty at 
Chicago. 

Prairie State Farmers has 
licensed in Missouri. 


been 
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Insurance Recodification 


Introduced In Montana 


A recodification of the Montana 
insurance laws has been introduced in 
the house. The 285-page bill is the 
largest ever introduced in Montana. 
It was called for during the 1957 ses- 
sion which appropriated $25,000 to 
compile a uniform code. 

One of the changes would be the 
creation of a state insurance office 
under the supervision of the insurance 
commissioner. State auditor John 
Holmes is ex-officio insurance com- 
missioner of Montana. 


Giambalvo Joins Weghorn 


John C. Weghorn agency of New 
York has appointed James Giambalvo 
manager of the multiple peril depart- 
ment. He was formerly rating section 
supervisor of Continental. Mr. Giam- 
balvo began in the brokerage business 
in 1950. He was with William H. 
Sohmer & Son general agency, New 
York for a year before going with 
Multiple Location Service Office. He 
joined Continental in 1952. 
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Editorial Comment 


Court Decisions Aren't Enough 


The U. S. court of appeals decision 
in the Travelers Health case, holding 
that the Federal Trade Commission 
was precluded from bringing a charge 
of false and misleading advertising 
against Travelers Health because the 
state already had the authority to do 
so, adds another important affirmative 
legal decision to the cause of state 
regulation. The latest decision is the 
third federal case upholding the au- 
thority of a state to regulate insurance 
to the exclusion of a federal agency. 

However, in none of the cases did 
the court touch on the quality of state 
regulation. It was merely decided that 
the state had the power to regulate 
the practices of the insurer involved, 
and this left no room for the 


FTC to step in. 

The fact of having the power is not 
enough by itself. It must be exercised 
and exercised with judgment and 
discretion. That is the area which is 
being explored by Sen. O’Mahoney of 
Wyoming. In his approach to insur- 
ance, the Senator has not at any time 
denied the rights of the states to 
regulate the business, but he has made 
plain the right of Congress to investi- 
gate that regulation. 

The courts are dealing all the high 
cards to the insurance commissioners, 
and Sen. O’Mahoney is putting his 
chips in the kitty to find out whether 
the commissioners know how to play 
their cards well enough to stay in the 
game.—J.C.B. 


The Insurance Law Of Reverberation 


Tne other day a successful agent 
commented that he did not think his 
firm would be able to spend much 
if any time in 1959 on sales to new 
clients. Any extra time the members 
of the agency have, he observed 
wryly, is being and will continue to 
be spent unselling clients on cover- 
age the agency sold them in recent 
years. 

With a large number of insured, 
many of them personal accounts, and 
because the agency sells accounts and 
not policies so that each insured is 
important to the agency, this agent 
and his associates believe that it is 
their duty to return to insured per- 
sonally on every renewal and explain 
what coverages have been deleted. 

All this agency’s extra time will be 
spent telling present customers what 
their coverage will not contain that it 
told them a year or three years ago it 
did contain—such as water damage, 
pet despoilure, TV aerials, and the 
like. 

He said his agency was not going 
to let a client find out after a loss that 
his renewed policy excluded a cover- 
age which may have been precisely 
the feature that caused him to buy it. 
The agency is going to tell every in- 
sured whose coverage includes a 
change in what respects the coverage 
has been modified. This requires the 
making of appointments that may be 
cancelled, that may require an hour 
or two in the evening (or day time), 
and generally imposes upon the agent 
a vast amount of extra work and ex- 
pense that may not produce an added 
nickel in revenue, 

In order not to get caught in such 
a situation again, the agency has set 
up a system of keeping records of 
what features of what coverage re- 
sulted in insured’s purchase of it. This 
is important for new clients and old. 
Next time a coverage is restricted in 
some way, a check will indicate 
whether it involves the feature that 
produced the sale in the first place. 
With this information, elimination of 
a feature of coverage need be brought 
to the attention of only those who 


bought because of that feature. 

Unquestionably, the agent owes to 
insured an explanation of what is no 
longer in the policy that he purchased. 
The public has a real concern here. 
But it is in no position to express it 
because of the peculiarities of the 
product, the time factor, the difficulty 
if not impossibility of comparative 
shopping, etc., until there is a loss. 
Insured may have only one or two 
opportunities in a lifetime to learn 
(the hard way) what a contract in- 
cludes or excludes. To explain is both 
a defense of his business for the agent 
and common justice to insured. 

In times past, companies have 
tended to broaden coverage to avoid 
rate decreases, or to restrict cover- 
ages to avoid rate increases. In more 
recent times the rising competitive 
intensity has provided an additional 
stimulus to the broadening of con- 
tracts. But with heavy losses, the 
number of broadenings followed by 
de-broadenings was bound to increase. 
This is unfortunate from two view- 
points: (1) The amount of non-re- 
munerative work it has placed on 
agents, who need more than ever to 
be doing work that will result in an 
increase in income; and (2) the effect 
on insured, who may have liked the 
new protection, and who, even if he 
wasn’t charmed by it, must wonder 
why a feature is offered and then 
withdrawn. 

Agents themselves have consistent- 
ly asked for extensions of coverage, 
largely for competitive reasons—and 
not necessarily because insured have 
asked for them. Gradual extensions 
of coverage for the - benefit of in- 
sured (if they are) and for competitive 
purposes (if they succeed in being 
that) are in the interests of the pub- 
lic and the business. But to extend a 
coverage and then reduce it is not a 
constructive effort for anyone. 

Undoubtedly the real problem here 
is that changes all funnel through the 
agency—coverage, rates, procedures, 
etc. This is but one example of the 
law of reverberation, or multiplica- 
tion, in the_insurance business. One 


bureau makes a change in one clause 
in one contract. This does not seem 
much. Yet perhaps 200 insurers must 
change their procedures to accomo- 
date and record the change and keep 
statistics on it. 

However, the effect of this tremen- 
dous and costly echo falls most heavily 
on the agent. For the agent, at least 
the multiple company, multiple line 
agent, gets it all—a company chenge 


echoes in 3,000 to 35,000 agencies; 
bureau change in, possibly, 100,000 
agencies. 


There is, of course, the vast mul- 
tiplication of paper work that is gen- 
erated by supervisory authorities 
when they call for additional statis- 
tics. One state, or even one county, 
wants premiums reported on the fire 
portion of the automobile policy. This 
doesn’t sound like much. But if the 
county is a populous one, it can re- 
sult in extra processing by 500 in- 
surers on 100,000 pieces of business. 

This law of multiplication, of re- 
verberation, should be kept in mind 
by all those in the business who con- 
template putting a change into effect. 
Change is essential, even vital. But 
every change should be carefully con- 
sidered in the light of its cost and its 
necessity. Only in this way is the agent 
going to get a little more time to 
spend selling and serving insured, the 
insurer a little more time to spend 
underwriting the risk rather than 
merely doing more accounting for the 
same money, and the supervisory au- 
thority a little more time to devote to 
regulation and less to looking over 
figures which may not be essential 
to anybody.—K.OF. 





Personals 


Daniel B. Linscott, whose appoint- 
ment as deputy manager of Employers 
Liability was re- 
ported in the Jan. 
16 issue, has been 
with the group 31 
years. He has been 
active in claims, 
underwriting and 
field office admin- 
istration. In 1950 
he became assist- 
ant superintendent 
of the compensa- 
tion and liability 
department and 
advanced to super- 
intendent in 1952. He became assistant 
deputy manager, casualty underwrit- 
ing, and vice-president of Employers 
Fire and American Employers in 1955 
and was subsequently made a director 
of those companies and a trustee of 
Employers Liability Associates. 





Daniel B. Linscott 


Charles R. Burba, local agent at 
Oklahoma City, is a candidate for 
mayor of Oklahoma City in the spring 
elections. He is a city councilman. 


Philip B. Hosmer Jr. of the R. W. 
Hosmer & Co. agency of Chicago has 
been receiving congratulations from 
his friends this- week on a nice article 
in the society section of the Sunday 
Chicago Tribune describing his ability 
to knit wool socks. Mr. Hosmer took 
up knitting a year ago and now is a 
highly accomplished manipulator of a 
knitting machine. He can knit a sock 
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in a half hour, but slows down on 
sewing it, taking an hour and a half 
for this process. 


W. H. Forristall, general manager of 
Factory Insurance Assn., has observed 
his 40th anniversary with FIA. He 
joined FIA as a clerk in the under- 
writing department in 1919 and sub- 
sequently advanced to special agent, 
assistant manager at Hartford and 
manager of the eastern region. He was 
appointed assistant general manager 
of FIA in 1951 and general manager 
in 1956. He is also general manager of 
Nuclear Energy Property Insurance 
Assn 








Deaths 


Ss. B. HOAG, 69, retired Louisville 
manager of Fidelity & Casualty, died 
suddenly at a Louisville hospital. He 
was in the business from 1909 until 
his retirement last spring, but he 
maintained a desk in the F.&C. office 
and continued to appoint agents. He 
joined Continental in 1930, the follow- 
ing year being made resident manager 
of F.&C. at Atlanta. He was trans- 
ferred to Louisville as manager in 
1933, where he continued for 25 years. 


CHARLES L. HENSON, 82, senior 
member of the Missouri Public Service 
Commission and former counsel of the 
Missouri department, died. He repre- 
sented the department in the extended 
litigation in federal and state courts in 
the famous Missouri rate case. 


HULBERT TAFT, former editor and 
publisher of the Cincinnati Times-Star, 
who died last week at the age of 81, had 
been a director of Cincinnati Equit- 
able since 1930. 


WALTER S. KAUFMANN, 71, a Ma- 
rine Office of America underwriter, 
died at his Massapequa, L. I., home. 


PAUL R. SPAHR, 81, retired Denver 
agent, died after a long illness. He 
moved to Denver in 1904 and was 
with Home Life of New York as an 
agent until forming his own agency in 
1929. He retired in 1954. Mr. Spahr 
was one of the organizers of Denver 
Assn. of Insurance Agents. 


THEODORE R. SCHMIDT, 62, vice- 
president and general manager of 
Kewaskum Mutual, died at Kewaskum, 
Wis. With the company 37 years, he 
also had been past president of Wis- 
consin Mutual Insurance Alliance and 
Wisconsin Federation of Mutual In- 
surance Companies. 


EUGENE H. SUTTON, 69, president 
of Gibson, Moore & Sutton, Richmond, 
Va., agency, died in a hospital there. 
He had been a partner in the agency 
since 1910. 


HOWARD WELCHER, 72, retired 
special agent of National Board, died 
at his home in Charleston, W. Va. 
Before retiring in 1958 he had been 
with the board 28 years. 


JAMES K. MELDRUM, 84, retired 
vice-president of Firemen’s, died at his 
home in Summit, N. J. Mr. Meldrum, 
who retired last month, joined the 
company as an office boy in 1890. He 
had been an officer since 1911. He was 
also a director of Carteret Savings & 
Loan Assn. of Newark. 


C. ARTHUR RUHL, 62, head of the 
Ruhl & Ruhl agency of Davenport, 
died of a heart attack suffered while 

ing a car out of the snow. Mr. 
Ruhl was president of Iowa Assn. of 
Insurance Agents in 1937. He started 
in the business with Iowa Rating 
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Bureau in 1919, and then entered the 
agency business at Davenport with 
his brother, Edward. The agency had 
been established by their father in 
1862 and is the oldest agency in 
Davenport. The brothers bought out 
the interests of their uncle, the agency 
having formerly been known as Ruhl 
& Wernentin. 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, January 27, 1959 
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Appeal Decision On 
West Buechel Bonds 


Attorneys for Charles D. Dunne and 
James E. Dunne II, executives of the 
Dunne Press, have filed an appeal to 
the ruling of federal court at Louisville 
that the $2 million bond issue of West 
Buechel is invalid. The Dunnes ‘are 
among the defendants in a suit brought 
by All States Life and its president, 
B F. Biggers, alleging fraud in the sale 
of the bonds. 

The appeal is to circuit court of 
appeals at Cincinnati. In addition to 
the Dunnes, defendants in the original 
suit are Bankers Bonds Co., under- 
writers of the bond issue, and Mrs. 
Elinore Sedley, chairman of Bankers 
Bonds. 

It was charged that the Dunnes 
arranged for resale of the bonds with- 
out mentioning that they were origin- 
ally sold largely on credit. West Bue- 
chel, a tiny subdivision near Louisville, 
issued the bonds and sold them through 
Bankers Bonds as fiscal agent to Jack 
Cage & Co., owned by BenJack Cage, 
in a private sale. Mr. Cage paid 
$335,000 in cash and gave a note for 
$1,725,000 for the balance. The federal 
court ruled that the bonds, sold for a 
promissory note, were illegally issued. 

BenJack Cage, who has been con- 
victed of embezzlement from the de- 
funct ICT Ins. Co. of Dallas, is now 
living in Brazil and authorities are 
attempting to have him returned. 
There is no extradition treaty between 
the U. S. and Brazil. 

At the same time, attorneys for Mr. 
Cage are charging that he was illegally 


returned to the U. S. from Mexico in - 


1957 in a move which it is said 
violated Mr. Cage’s_ constitutional 
rights. It is also argued that this re- 
turn violated a treaty between the 
U.S. and Mexico. 
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Spokane « St. Louis « Canada: Vancouver » Calgary « Edmonton « Saskatcon « Winnipeg 
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HieNATIONAL UNDERWRITER 


America Fore Has Better Year In 1958 


(CONTINUED FROM PAGE 1) 


the premium reserve positions of the 
companies in America Fore Loyalty 
are uniform. 

Mr. Herd noted that the improve- 
ment in property coverages which set 
in during 1957 has continued. How- 
ever, the spiraling cost of claims un- 
der BI coverages has not been ar- 
rested. Consequently, the group in 
1958 further augmented substantially 
reserves for reported claims and for 


claims incurred but not reported, as 
well as for future claims expenses. 
These adjustments are reflected in 
the underwriting results. 

The automobile BI business is the 
most challenging problem facing the 
management of the group, Mr. Herd 
observed. An expedient solution might 
be drastically to curtail auto accept- 
ances or substantially retire from the 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 


automobile field. 
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Wanted to acquire an insurance company 
specializing in motor casualty lines quali- 
fied to do business in most of the United 
States with management interested in stay- 
ing and becoming a part of a larger oper- 
ation. We are a publicly held company 
with substantial insurance risks now. We 
are growing rapidly and desire to branch 
out into this related field. Please include 
financial information in your reply to Box 
E-31, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








Wanted 
MICHIGAN FIELDMAN 


Experienced multiple line fieldman with strong 
Casualty background desired to work Central, 
Western and Southern Michigan territory in 
charge Grand Rapids service office. Established 
agency plant with extensive future development 
potential. Will consider present underwriter de- 
siring field to work. Ages 30-45. Full company 
benefits and excellent opportunity for advance- 
ment. 

Contact R. F. Miller, V. P., Trinity Universal 
insurance Company, 611 North Broadway, Milwau- 
kee, Wisconsin or E. B. Yates, Regional Manager, 
150 E. Broad St., Columbus, Ohio. 








FIELD MAN 


Good opportunity for Special Agent in 
Cleveland, Ohio service office of a pro- 
gressive, multiple line insurance company. 
Job requires an experienced field man 
with general fire background. Qualified 
fire rate work experience helpful but not 
required. Outstanding insurance and re- 
tirement benefits. Submit confidential ré- 
sumé, including photograph and salary 
requirements. Address Box E-38, c/o The 





SPECIAL 
AGENTS 


Large multiple line stock company is ex- 
panding operations and has excellent op- 
portunities for field Men. 


CASUALTY FIELD MEN 
Dallas, New Orleans, Richmond, Portland, 
Me. & Parkersburg, W. Va. 


FIRE OR MULTIPLE 
LINE FIELD MEN 
Birmingham, Ala. 


Send complete résumé including experience, 
education & salary desired to: Dept. FM; P.O. 
Box 178, Wall St. Station, New York 5, N. Y. 


All Replies Confidential 








WANTED - SPECIAL AGENT 


We are looking for an experienced multi- 
ple line special agent to travel Central 
Illinois. The man we have in mind should 
be between 30 and 40 and should want to 
be associated with a successful and ag- 
gressive organization. Those interested may 
reply to 
CONSOLIDATED INSURANCE COMPANY 
Consolidated Building 
-Indianapolis 4, Indiana 








WANTED: SURPLUS LINES COMPANY 


TO CARRY SUB-STANDARD AUTO LIABILITY. ALSO 
NEED gee FOR LONG HAUL TRUCK yd 
AGES. THIS LARGE COLORADO AGENCY CAN 

bia PREMIUMS TO MAKE THIS A PROFITABLE 

OPERATION. AGENCY WILL HANDLE COLORADO T. 

AND REPORTING FORMS. PLEASE WRITE IMMEDIc 
ATELY. Reply Box E-36, c/o The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, Ill. 





Nationa! Underwriter Co., 175 W. Jacks 
Bivd., Chicago 4, Ill. 








CAN YOU SELL! 


Quality Multiple Line Mutual Company has 
opening in mid-west for capable field represen- 
tative of proven ability. Write Box E-21, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 


. 





For Lease 


Modern Office Building 2,080 Sq. Ft. now occu- 
pied by Mich. Bell Co. Available April 1, 1959. 
Large Managers Office. Located 15090 
Houston-Whittier Ave. at Kelly Rd., De- 
troit 5, Mich. or Call Mr. Greco, Venice 
9-5400. 











WANTED 

Seasoned, experienced Controller to take full 
charge. Prefer man now employed as Controller 
for Casualty company. Age to 50. Home Office 
Chicago area. Salary commensurate with abil- 
ity. Excellent future. Complete résumé with photo 
requested. Reply . =" E-33, c/o The National 
Underwriter Co, W. Jackson Blvd., Chi- 
cago 4, Ill. 





EXECUTIVE oe MAN 
AVAILABLE 


Possess necessary qualifications as Midwest Di- 
vision Manager, Branch, Regional, Production 
or State Manager. Excellent following, produc- 
tion record and references. Definitely not afraid 
of work. Age 46, over 25 years experience. Reply 
Box E-37, c/o The National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Ill. 








OHIO FIELDMAN NEEDED 
Independent Multiple Line Stock Company needs 
experienced fieldman to represent established 
agencies in Ohio. Salary open. All replies held 
confidential. Company personnel know of this 
ad. Write Box E-34, c/o The National Under- 








writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


LOCAL AGENCY 
FLORIDA 
Fire, Casualty and allied lines local agency in 
Dade County, Fla. available for $35,000. Have 


premium volume of about $100,000. Reply Box 
E-41, c/o The National Underwriter Co., 175 W. 





Jackson Blvd., Chicago 4, Ill. 








“However,” he stated, “out of the 
increasingly liberal attitude of some 
courts, the over-zealousness of some 
members of the legal profession and 
the generosity of many jurors, there 
have already arisen proposals of 
change in our social system which, if 
adopted, could produce far reaching 
changes in the business of insurance. 
Already at least one highly placed 
public official formally has suggested 
the desirability of removing the ad- 
judication of automobile personal in- 
jury claims from the framework of 
our system of laws and placing it 
within an administrative system. 


Need To Meet Public Demand 


“A significant curtailment of the 
availability of insurance protection de- 
signed to meet the public needs under 
our historic system of civil justice 
could change to a demand that which 
is now but a proposal. The public need 
must be served,” he declared. It is 
the conviction of management that if it 
is to continue to enjoy the rights and 
privileges which inhere in the com- 
petitive enterprise system of insur- 
ance, the group must, to the limit of 
its capabilities, courageously  dis- 
charge the responsibilities which be- 
come vividly apparent when difficult 
times are encountered in one part of 
the system. 

He stated that there are signs of 
hope for the future of third party li- 
ability insurance—a growing vigor in 
traffic law enforcement in some areas, 
stronger driver qualification, and a 
growing interest in the situation by 
the public press. 

Mr. Herd observed that the sub- 
stantial increases in assets and sur- 
pluses, resulting from financial opera- 
tions, tend to obscure the unsatisfac- 
tory underwriting results of the group. 
Insurers are entitled to earn a rea- 
sonable margin of profit on their in- 
surance ventures, he declared. Other- 
wise they “will not enjoy sound 
health.” 


Results By Company 


Investment income of Continental 
in 1958, including its interest in sub- 
sidiaries and affiliates, was $3.76 a 
share against $3.67 in 1957. The figure 
for Fidelity-Phenix, including its in- 
terest in subsidiaries and affiliates, 
was $3.67 compared with $3.55. Net 
operating earnings after federal in- 
come tax were $1.86 per share for 
Continental, compared with $1.18 in 
1957. But on a consolidated basis, net 
operating loss of Continental after 
federal tax was $1.53 per share for 
1958, compared with a loss of $1.38 in 
1957. Fidelity-Phenix had $1.69 
earnings per share for 1958, compared 
with $1.13 for 1957, but on a consoli- 
dated basis the loss was 92 cents per 
share compared with a loss of $1.25 
in 195%. 

Continental had premiums of $73,- 
171,970, up $743,459. The loss ratio to 
earned premiums was 55.8 and the 
expense ratio to written 45.2. The pre- 
mium reserve increased $5,178,856. 
The underwriting loss was $3,140,306 
against $7,206,407. Net investment in- 
come was $15,517,371. 


Lesser Underwriting Loss 


Fidelity-Phenix had premiums of 
$63,090,207, up $5,347,734; loss ratio of 
57.9 and expense of 44.7; premium 
reserve increase of $7,030,823; under- 
writing loss of $4,702,811 compared 
with $6,295,348, and investment in- 
come of $11,457,728. 

Fidelity & Casualty had $136,521,554 
in premiums, up $23,483,367; loss ratio 
of 81.2 and expense of 35.9; premium 





January 30, 1959 


Auto Compulsory Is 
Slowed In Arkansas 


(CONTINUED FROM PAGE 1) 
the compulsory bill and sent it to the 
calendar for final passage. 

The next afternoon the sponsor, 
Rep. Van Dalsem, called up the bill 
for third reading and final passage in 
the house, with good prospects of ap- 
proval. The bill had been introduced 
only three legislative days previously, 
Rep. Sterling Cockrill Jr., Little Rock 
local agent, stopped the bill by point- 
ing out on the floor that it was the 
same compulsory bill that had been 
introduced in the 1955 session and 
contained a provision requiring al] 
persons owning automobiles to show 
by “July 15, 1955,” that they had 
obtained the required insurance. Rep, 
Van Dalsem immediately moved an 
amendment to correct the date to read 
1959,” and this was adopted and the 
bill sent back to the house engrossing 
committee to be republished. This 
meant it could not be brought up for 
passage for another day. 

In the meantime, Arkansas Assn. of 
Insurance Agents through its regional 
chairman had been pressing the mem- 
bers to make their position known, 
and the legislators were receiving 
telegrams and phone calls which pro- 
duced some second thoughts. As the 
house was about to adjourn at its 
next session, Rep. Cockrill obtained 
the floor and moved that the compul- 
sory bill be taken from the calendar 
and referred to the house insurance 
committee. Rep. Van Dalsem opposed 
him, but the changed atmosphere pro- 
duced a 90 to 1 vote for the Cockrill 
motion. 

The compulsory bill is now in the 
insurance committee and was scheduled 
for a public hearing Jan. 28. 





reserve increase of $5,197,909; under- 
writing loss of $24,530,942 against 
$14,735,451, and investment income of 
$7,924,676. 

Niagara had premiums of $4,238,604, 
down $13,715,085; loss ratio of 54 and 
expense of 48.6; premium reserve in- 
crease of $1,020,360; underwriting loss 
of $1,649,362 against $10,075,041, and 
investment income of $6,798,321. 

Firemen’s and its affiliates had pre- 
miums of $188,050,771, up $24,243,297; 
loss ratio 69.8 and expense 36.9; pre- 
mium reserve increase $19,091,928; 
underwriting loss $18,667,765 against 
$18,364,243, and investment income of 
$8,939,785. 

The breakdown of expenses of Con- 
tinental, which, excluding taxes, was 
42.24% of written premiums, was 
23.56% for commissions and 18.63% for 
all other expenses of underwriting op- 
erations, such as administration, sala- 
ries, rents, field, inspection, advertising, 
printing, postage, telephone and tele- 
graph. 

For Fidelity-Phenix, the expense 
ratio was 42.02% of written premiums 
excluding taxes. This was charged 
25.68% to commissions and 16.34% to 
all other expense. 

Mr. Herd in his report indicated that 
during the year investments in steels, 
utilities, communications, banks and 
trust companies were augmented by 
using proceeds from sales of equities 
in other categories. The rise in surplus 
was largely invested in fixed income 
securities. 





NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Male—Female 








All Lines 
610 So. Broadway Los Angeles 14 
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N. C. Bureau Appeals 
North America’s 
Fire Deviation 


North Carolina Fire Insurance Rat- 
ing Bureau has appealed for a rehear- 
ing of Commissioner Gold’s order 
granting North America a 10% devia- 
tion on fire and homeowners. A new 
hearing is scheduled for Feb. 11. 


Ill. Brokers To Fete 
National] Assn. Unit 


The governing committee of Nation- 
al Assn. of Insurance Brokers will hold 
its monthly meeting in Chicago for 
the first time Feb. 2. Insurance Bro- 
kers Assn. of Illinois is giving the 
committee a luncheon at the Union 
League Club, at which the principal 
speaker will be Merlin J. Ladd of Bos- 
ton, president of the national associa- 
tion. Commissioner Joseph S. Gerber 
of Illinois will also be on hand as an 
honored guest. 


Three Promoted At Head 
Office Of Suburban Cas. 


Suburban Casualty of Wheaton, IIL, 
has made three promotions at the 
home office. 

Raymond R. Works becomes assis- 
tant secretary, Gilbert J. DeWilde 
vice-president in charge of claims, 
and James J. Hurley vice-president 
in charge of production. 

Mr. Works joined Suburban Casual- 
ty in 1956 as an auto underwriter, and 
five years later was put in charge of 
all fire and allied lines operations. He 
will assist Arthur F. Koring, who has 
been secretary of Suburban since 1931. 


Began In Claims 


Mr. DeWilde started with Suburban 
in 1947 in claims work, and in 1949 
became assistant claims manager. He 
was advanced last year to claims 
manager. 

Mr. Hurley had underwriting and 
claim experience before joining Subur- 
ban in 1951. He was an underwriter 
until 1954 when he went into the 
northern Illinois field. He will contin- 
ue his northern Illinois duties in addi- 
tion to having charge of production in 
all territories. 


Austin Flett Makes Change 


Austin T. Flett has established his 
own insurance office at 134 South La 
Salle Street, Chicago. For 25 years he 
was with W. A. Alexander & Co. as 
an office broker. 

Mr. Flett is the author of Meeting 
Mutual Competition, a booklet which 
for about a year was enthustiastically 
distributed by National Assn. of In- 
surance Agents. For several years Mr. 
Flett has been active in opposing co- 
Operatives, mutuals and similar or- 
ganizations as tax-favored, and he has 
pending a $5 million claim against 
the Treasury Department as a reward 
for exposing an estimated $60 million 
loss in federal income taxes due the 
Treasury by 109 cooperative organi- 
zations against which he has filed 
specific claims. 

Chicago newspapers recently pub- 
licized this case when Mr. Flett sent 
his 1957 income tax statement to the 
Treasury with a request that it be 
paid from his reward claim. The In- 
ternal Revenue Service has not ac- 
cepted this method of payment, and 
Mr. Flett this week is appearing in 
U.S. District Court to present his side 
of the matter in a 20-page statement 
plus exhibits. 
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Houston Buyers To 
Hold Insurance 
Parley April 8 


Insurance Buyers Assn. of Houston 
is making plans for its annual insur- 
ance conference, scheduled for April 8 
at the Shamrock Hilton Hotel. This 
will be the sixth of these meetings 
which are designed primarily for buy- 
ers, but in the last year or so have 
been open to the entire business, 
resulting in attendance of 300 to 400. 

Speakers this year include J. Dewey 
Dorsett, general manager of Assn. of 
Casualty & Surety Companies; A. A. 
Morey of Marsh & McLennan, Chi- 
cago; Robert H. Brandow of Stone & 
Webster Service Corp., New York, and 
Charles Fleetwood, vice-president of 
the southwestern home office of Pru- 
dential. 

John D. Wechsler, Eastern States 
Petroleum Corp., is in charge of ar- 
rangements, and T. B. Wynne, Trans- 
continental Gas Pipe Line Corp., is in 
charge of publicity. Arthur Bryan, 
Transcontinental Gas Pipe Line, is in 
charge of the program. 


Forms Credit Insurer 


First of Georgia Credit Life has been 
formed as a wholly owned sudsidiary 
by First of Georgia Fire & Casualty. 
The new life facility has been licensed 
to write credit life and credit A&S in 
Georgia. It has $200,000 paid in capital 
and $200,000 surplus. 
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ONIMERCIAL 
ONFIDENCE 


TANDARD 
ECURITY 


known by the agencies we keep... 


Gl" COMMERCIAL STANDARD 


INSURANCE COMPANIES 


FORT WORTH, TEXAS 


RAYMOND &. BUCK 


President & Chairman of the Board ERCIAT 2 











ASS@CIATED CLAIM SERVICE, INC. 
John S. Tasch, President 


ADJUSTERS 
For the Companies and Self- 
Insurers only 
222 W. Adams Street Phone DE 2-5456 














O. R. BALL, INC. 


Fire - Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 











Florida 1-5095 








CHICAGO SUBURBAN 
CLAIMS SERVICE 


Adjusters 
STate 2-4803 








100 N. La Salle St. Chicago 2, Ill. 








COHAN INSURANCE ADJMT. CO. 


Phil W. Cohan Tom L. Stinchcomb 
Auto - Casualty - Fire - Inland Marine 
Cargo - Yacht and Aircraft Surveyors 

713 9 a Cleveland 14 


el. MA 1-4840 
Night Phones—AC 1-8178 & BE 4-5792 











R. L. GRESHAM & CO. 





321 North 5th Street _ Wy. 
Las Vegas, Nevada 521% S. Andrews Ave. 
Servicing 16 North L Strest Leake worth 
Beatty and Pioche, Nevada KEY WEST 
St. George and Cedar City, Utah 415 Fleming St 
Needles and Baker, California PSTERSB i 
486 Ist Ave 


| RAYMOND N. POSTON, INC. 


159 S.W. 8th St. Miami, Fia. | 











ILLINOGIS-IOWA CLAIM SERVICE 
Winter & O’Toole 
Rock Island, Illinois 
Burlington, la.—719 F & M Bank Bidg. 
Davenport, la.—612 Kahi Bidg. 
Fire and Casualty—All Lines 








R. S. LANDEN ADJUSTMENT CO. 
Age Suite 410 - 83 So. High St. 
Phone CApital 8-2447 
Columbus 15, Ohio 


ALL LINES 



















LIVINGSTONE 
ADJUSTMENT SERVICE 


620 E. Edwards St., Springfield, Illinois 
Branch Cffices: Decatur - Mattoon 
Mt. Vernon - Belleville - Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 








LOVELL-PASCOE, INC. 


ADJUSTERS & SURVEYORS 
815 Erieside Cleveland 14, Ohio 
Tel. SU 1-2092 





820 Peoples Bank Bldg 
Tel. GL 2-7674 5 


Elyria Branch: 313 Elyria Block 








D. J. SCOTT & SON 


302 Home Savings & Loan Bidg. 
Youngstown 3, Ohio 
Phone Riverside 6-4661 
Night: SKyline 8-5425 and SKyline 8-3978 
FIRE & ALLIED LINES 
36 Years Experience 24 Heur Service 














bh 42  UTAH-IDAHO 
INSURANCE ADJUSTERS 








C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 
301 Mid-Continent Bidg. 
Tulsa, Oklahoma 
Phones LU 2-5460 
GI 7-3850 











THOMAS D. GEMERCHAK 
Insurance Adjusters 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 








J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 








H. BRUCE WELCH & ASSOC. 
Multiple Line Adjusters and investigators 
536 So. West 29th Str 
Oklahoma City 9, Oklahoma 
MElrose 4-1408-09-00 

















You’re on a winning team when you represent a 


KEMPER company ' 
In 









KEMPER GROUP ANNUAL 
PREMIUMS PASS $200,000,000 ff 


New milestone in unique growth record 


Our growth is important to you because it is tangible proof that our policyholders like the high quality 
protection which we provide. And satisfied policyholders (who renew year after year and who tell their 
friends about you) are your best guarantee that your agency will continue to grow. 


8&so 


In addition to offering a quality product for you to sell, we will help you sell it. As a Kemper company 
representative, you'll benefit from: 


e Complete multiple-line facilities including life* and ocean marine. 
e Competitive advantage of dividend-paying policies, helping the agent gain and hold policyholders. 
e Powerful national advertising support. We have a notable record for promoting the American 
Agency System through newspapers, television and other media. 
e Skilled selling help — specialty men on commercial risks, extensive sales aids, a great variety 
of sales literature on every kind of insurance. 
e Comprehensive educational programs — resident training courses, correspondence courses and 
field meetings. 
If you would like the opportunity to grow with our companies, write for full information: Agency 
Production Department, Home Office, Chicago 40, Illinois. 


| te ae. Lumbermens Mutual Casualty Company 
| American Motorists Insurance Company 
Fidelity Life Association 
American Manufacturers Mutual Insurance Company 
Federal Mutual Insurance Company 
Divisions of KEMPER Insurance 


Chicago 40 
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